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1. AdbmoH$Z

{gQ>rH$m°n© \$mBZ|g (B§{S>`m) {b{_Q>oS> (BgHo$ ~mX grE\$AmB©Eb Ûmam B§{JV) ̂ maVr` [aOd© ~¢H$ Ûmam 02 _mM©, 2017 H$mo 
Omar {H$E JE {ZX}em| Ho$ AZwnmbZ _| BgHo$ g§Mma, n[anÌ g§. DNBR.PD.CC.085 / 03.10.001 / 2016-17, 
J¡a-~¢qH$J {dÎmr` H§$n{Z`m| (EZ~rE\$gr) Ûmam C{MV ì`dhmam| Ho$ AZwnmbZ ~mX, AnZo g^r J«mhH$ ì`dhmam| Ho$ {bE 
{Xem{ZX}em| H$mo Am¡nMm[aH$ ê$n go AnZm`m J`m h¡&

grE\$AmB©Eb EH$ n§OrH¥$V EZS>r-EgAmB© EZ~rE\$gr h¡ Omo F$U XoZo Ho$ ì`dgm` _| g§b¾ h¡& grE\$AmB©Eb Ûmam 
g_{W©V joÌm| _| _w»` ê$n go EgoQ> ~¡H$S> \$mBZ|qgJ (n[ag§n{Îm g_{W©V {dÎm), gm_[aH$ B{¹$Q>r g_mYmZ (EgB©Eg) - 
_m{O©Z F$U, H$m°nm}aoQ> F$U Am¡a {_S>-_mH}$Q> H§$n{Z`m| Ho$ F$U em{_b h¢&

My§{H$ grE\$AmB©Eb à{H«$`mAm| Am¡a n[aMmbZ à{H«$`mAm| _| g_ñV J«mhH$ ì`dhma _| {ZînjVm {d{YdV em{_b h¡, H$moS> H$mo 
Am¡nMm[aH$ ê$n go Cnamoº$ g§X{^©V {Xem{ZX}em| / A{YgyMZm Ho$ VhV àbopIV {H$`m Om ahm h¡&
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2. F$U Am¡a CZH$s à{H«$`m Ho$ {bE AmdoXZ / AZwamoY 

EgoQ> ~¡H$S> \$mBZ|qgJ - dm{UpÁ`H$ dmhZ Am¡a {Z_m©U CnH$aU

grE\$AmB©Eb F$U AmdoXZ nÌ _| F$U go g§~§{YV g^r àmg§{JH$ OmZH$mar CnbãY H$amVm h¡, {Og_| Amdí`H$ F$U 
OmZH$mar Am¡a J«mhH$ Ûmam {d{YdV ̂ ao hþE AmdoXZ nÌ Ho$ gmW àñVwV {H$E OmZo dmbo Amdí`H$ XñVmdoO em{_b h¢&

F$U AmdoXZ nÌ _| Xr JB© OmZH$mar _| {ZåZ{bpIV em{_b h¡ bo{H$Z Ho$db `ht VH$ gr{_V Zht h¡

ü F$U H$s lo{U`m| _| Ý`yZV_ Am¡a A{YH$V_ dm{f©H$ à^mdr ã`mO Xa

ü à^mam| H$m àH$Q>rH$aU

ü H$WZ {H$ H§$nZr Ûmam br OmZo dmbr ã`mO Xa _| C{MV Am¡a Ý`m`g§JV OmopI_ àr{_`_ em{_b hmoVm h¡, 
{OgH$m CYmaH$Vm©Am| H$s Am§V[aH$ aoqQ>J, gwajm Am¡a _yë` H$s CnpñW{V `m AZwnpñW{V, Ho$ gmW-gmW 
CYmaH$Vm©Am| H$s Am`, F$U Ho$ AmH$ma, {nN>bo H«o${S>Q> B{Vhmg, ã`yamo OmZH$mar, Am{X AÝ` H$maH$m|  go g§~§Y 
hmoVm h¡&

ü H$WZ {H$ F$U Ho$ àH$ma, gwajm Ho$ _yë` ̀ m g§nm{œ©H$, F$U H$m H$m`©H$mb Am¡a F$U H$s _mÌm go Ow‹S>o OmopI_ Ho$ 
AmYma na OmopI_ J«o‹S>oeZ H$m {ZYm©aU {H$`m OmVm h¡&

AmdoXZ nÌ _| Amdí`H$ XñVmdoOm| H$s gm§Ho${VH$ gyMr H$m Iwbmgm {H$`m J`m h¡&

dm{UpÁ`H$ F$U _|, F$U H$s à_wI eVm] H$mo CYmaH$Vm© H$mo CgHo$ Ûmam g_Pr OmZo dmbr ñWmZr`  ̂ mfm _| g§ào{fV {H$`m 
OmVm h¡& BgHo$ Abmdm, ñWmZr` ̂ mfm _| EH$ KmofUm Ho$ Ûmam J«mhH$ Ûmam ̀ h ñdrH$ma {H$`m OmVm h¡ {H$ CgZo AmdoXZ nÌ 
Ho$ EH$ ̂ mJ Ho$ ê$n _| eVm] H$mo _mZm/g_Pm h¡&

g^r ̂ ao hþE AmdoXZ \$m°_© {d{YdV ñdrH$ma {H$E OmVo h¢& Bg à`moOZ Ho$ {bE, g^r AmdoXZ nÌm| _| nmdVr Ho$ {bE EH$ 
{N>{ÐV g§b¾ {hñgm hmoVm h¡& AmdoXH$m| H$mo nmdVr CnbãY H$amZo  H$s gbmh Xr OmVr h¡&

nmdVr g^r Amdí`H$ XñVmdoOm| H$s àm{á H$s VmarI go 15 {XZm| H$s AZw_m{ZV g_` gr_m H$mo B§{JV H$aVr h¡, {OgHo$ 
Xm¡amZ F$U H$mo gdm}Îm_ à`mg Ho$ AmYma na g§gm{YV {H$`m OmEJm&

H$m°nm}aoQ> F$U

F$U H$s eVm] na CYmaH$Vm© Am¡a grE\$AmB©Eb Ho$ ~rM nmañn[aH$ ê$n go gh_{V hmoVr h¡ Am¡a Bg àñVmd H$s ñdrH¥${V 
H$mo J«mhH$ Ho$ nmg go EH$ AZwamoY nÌ Ho$ ê$n _| g§ào{fV {H$`m OmVm h¡, {Og_| F$U, F$U am{e Am¡a F$U Ho$ Q>oZa (VÎd) Ho$ 
{bE bmJy ã`mO Xa em{_b hmoVr h¡,  bmoZ H$s âbmoqQ>J Xa Ho$ _m_bo _|, [agoQ> µ\Œ$s¹|$gr&
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_Ü`- I§S> F$U

F$U H$s eVm] na J«mhH$ Am¡a grE\$AmB©Eb Ho$ ~rM Amng _| gh_{V hmoVr h¡& J«mhH$ grE\$AmB©Eb H$mo AZwamoY nÌ àXmZ 
H$aVm h¡& AZwamoY nÌ _| F$U H$s am{e, Q>oZa (VÎd), n[an¹$Vm {V{W, ã`mO H$s Xa, {Z`_ Am¡a eVm] Am{X H$m {ddaU 
em{_b hmoVm h¡&

gm_[aH$ B{¹$Q>r g_mYmZ (EgB©Eg) - _m{O©Z F$U

J«mhH$ Ho$ gmW g_Pm¡Vo _| em{_b eVm] H$m nyU© àH$Q>rH$aU&
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3. F$U _yë`m§H$Z Am¡a eV]

grE\$AmB©Eb H$s H«o${S>Q> _yë`m§H$Z (OmopI_ AmYm[aV) à{H«$`m Am¡a à`moOZr` H$m`©H«$_ Ho$ AZwgma F$U AmdoXZm| / 
AZwamoY nÌ H$m _yë`m§H$Z {H$`m OmVm h¡&

F$U Ho$ AZw_moXZ na, EH$ ì`mnH$ g_Pm¡Vm / EH$ ñdrH¥${V nÌ {Zînm{XV {H$`m OmVm h¡ {Og_| bmJy eVm] Ho$ gmW ñdrH¥$V 
F$U H$s am{e, bmJy ã`mO H$s dm{f©H$ Xa H$mo Xem©`m OmVm h¡ Am¡a Cgr H$s à{V{b{n ~mX _| F$UH$Vm© H$mo ̂ oOr OmVr h¡&

grE\$AmB©Eb F$U g_Pm¡Vo Ho$ g^r _w»` {Z`_m| Am¡a eVm], AWm©V F$U am{e, ã`mO Xa, {H$ñV g§aMZm, VÎmd (Q>oZa) 
Am¡a F$U nü ñdrH¥${V Ho$ Xm¡amZ F$UH$Vm© Ho$ {S>µ\$m°ëQ> hmoZo H$s pñW{V _| Am¡a F$U g_Pm¡Vo H$mo {Zînm{XV H$aVo g_` 
grE\$AmB©Eb Ho$ A{YH$ma _| AÝ` àmg§{JH$ eVm], H$s ì`m»`m H$aVm h¡&

F$U / gw{dYm g_Pm¡Vo _| C{„pIV {db§{~V ^wJVmZ Ho$ {bE X§S> ã`mO {b`m OmVm h¡
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4. eVm]  _| F$U Ho$ g§{dVaU, à^ma

F$U H$m nü g§{dVaU, nwZ^w©JVmZ H$m`©H«$_ {Og_| F$U H$m {ddaU, ã`mO H$s Xa, Q>oZa (VÎd), {H$ñV g§aMZm, ã`mO - 
_ybYZ ~«oH$An Am¡a AÝ` bmJy ewëH$ H$m {ddaU ahVm h¡, g^r CYmaH$Vm©Am| H$mo ̂ oOr OmVr h¡&

F$U Ho$ {ddaU H$s nw{ï> Ho$ {bE E~rE\$ CËnmXm| Ho$ {bE ñdV§Ì H|$ÐrH¥$V BH$mB© Ûmam OmJê$H$Vm H$m°qbJ H$s OmVr h¡& 
CYmaH$Vm© H$mo nwZ… àXmZ H$s OmZo dmbr OmZH$mar _|, F$U g§»`m, B©E_AmB© am{e, F$U Q>oZa Am¡a B©E_AmB© Xo` {V{W 
em{_b hmoVr h¡& EgoQ> ~¡ŠS> \$mBZ|qgJ (E~rE\$) Ho$ {bE OmJê$H$Vm H$m°b [aH$m°S©> bmBZm| Ho$ _mÜ`_ go H$s OmVr h¡ Am¡a 
H$m°b Ho$ [aH$m°S©> 6 _hrZo VH$ aIo OmVo h¢&

dm{UpÁ`H$ dmhZ / {Z_m©U CnH$aU {dÎm gmd{Y F$U {Z`V ã`mO H$s Xa go {XE OmZo dmbo F$U h¢ {OZH$m B©E_AmB© Ho$ 
_mÜ`_ go _m{gH$ ̂ wJVmZ {H$`m OmVm h¡& BgHo$ Abmdm, AÝ` eVm] _| n[adV©Z Ho$ g§~§Y _| {ddaU ZrMo I§S> _| erf©H$- 
F$U g_Pm¡Vo H$s eVm] _| ~Xbmd Ho$ {bE Zmo{Q>g Ho$ A§VJ©V {X`m J`m h¡& ã`mO Xam|, ewëH$m| BË`m{X H$s Xa go {H$E JE 
n[adV©Z Cgr g_` emImAm| Am¡a h_mar do~gmBQ> na na CnbãY hm|Jo& na§Vw, ̀ {X H$moB© _m_bm g^r J«mhH$m| Ho$ {bE bmJy 
Z hmoVo hþE, Ho$db EH$ ì`{º$JV AZw~§Y / F$U VH$ gr{_V hþAm, Vmo BgHo$ g§~§Y _| n§OrH¥$V nVo na EH$ nÌ / B©_ob ̀ m 
n§OrH¥$V g§nH©$ Z§~a na EgE_Eg / H$m°b Ho$ ê$n _| gy{MV {H$`m OmEJm&

F$U g_Pm¡Vo H$s EH$ à{V F$UH$Vm© nmoñQ> F$U ~wqH$J / àm{YH$aU H$mo ^oOr OmVr h¡

{S>µ\$m°ëQ> H$s KQ>ZmE± {OZHo$ VhV F$U H$mo dmng H$aZo Ho$ {bE H$hm Om gH$Vm h¡ ̀ m ̂ wJVmZ à{H«$`m _| VoOr bmB© OmVr h¡, 
F$U g_Pm¡Vo _| {d{eï> I§S> Ho$ VhV {dñVma go Xr JB© h¢&

hmbm§{H$, grE\$AmB©Eb H$mo Eogr à{V^y{V`m| H$mo aIZo H$m A{YH$ma h¡, ~eV}, h_mam F$UH$Vm©Am| Ho$ {déÕ grE\$AmB©Eb 
go àmá {H$E JE {H$gr AÝ` F$U / F$U gw{dYmAm| Ho$ gm_Zo {H$gr ̂ r d¡Y A{YH$ma ̀ m J«hUm{YH$ma na H$moB© AÝ` Xmdm Z 
hmo&

* `{X grE\$AmB©Eb Ûmam goQ> Am°\$ H$m Eogm A{YH$ma à`moJ {H$`m OmZm h¡, Vmo CYmaH$Vm©Am| H$mo eof Xmdm| Am¡a {OZ 
XñVmdoOm| Ho$ VhV h_ g§~§{YV Xmdo Ho$ {ZnQ>mZ /^wJVmZ Ho$ hmoZo VH$ à{V^y{V`m| H$mo ~ZmE aIZo Ho$ hH$Xma h¢, Ho$ ~mao _| 
nyU© {ddaU Ho$ gmW nyd© {bpIV gyMZm Xr OmEJr&

gm_[aH$ B{¹$Q>r g_mYmZ (EgB©Eg) - _m{O©Z F$U: EgB©Eg - _m{O©Z F$U Ho$ _m_bo _|, F$U ã`mO Xa na {XE OmVo h¢& 
ã`mO Xa J«mhH$ Ho$ gmW Amngr g_Pm¡Vo H$m AmYma h¡&
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5. gm_mÝ` eV] 

grE\$AmB©Eb CYmaH$Vm© Ho$ _m_bm| _| hñVjon H$aZo go ~MVm h¡, Ho$db F$U _§Oyar XñVmdoOm| Ho$ {Z`_m| Am¡a eVm] _| àXmZ 
H$s JB© A§{V_ Cn`moJ {ZJamZr Am¡a CÔoí`m| H$mo N>mo‹S>H$a (O~ VH$ {H$ ZB© OmZH$mar, nhbo go CYmaH$Vm© Ûmam àH$Q> Z H$s 
JB© hmo, grE\$AmB©Eb Ho$ Ü`mZ _| AmB© hmo)

ImVo Ho$ hñVm§VaU (F$U H$m AgmBZ_|Q>) Ho$ g§~§Y _| F$UH$Vm© go {bpIV AZwamoY àmá hmoZo Ho$ _m_bo _|, 21 {XZm| Ho$ 
^rVa gh_{V ̀ m Amn{Îm H$s {d{YdV OmZH$mar Xr OmVr h¡& H§$nZr Ho$ MbZ Ho$ AZwgma Cn^moº$m F$Um| Ho$ {bE, {H$gr ̂ r 
pñW{V _|,  CYmaH$Vm© go {H$gr ̂ r AZwamoY AmYm[aV EZAmogr Ho$ _m_bo _| dm{UpÁ`H$ F$U Ho$ {bE J«mhH$ H$mo {XE JE 
ImVo H$mo ~§X H$aZo go BZH$ma Zht {H$`m OmVm h¡, dhr Omar {H$`m OmVm h¡ ̀ m H$µO©Xma go Amn{Îm H$m H$maU gmPm {H$`m 
OmVm h¡ & H$m°anmoaoQ> bmoZ, {_S> goJ_|Q> bmoZ Am¡a gm_[aH$ B{¹$Q>r g_mYmZ (EgB©Eg) - _m{O©Z F$U Ho$ {bE H$moB© Ho$g 
Zht h¡, Ohm§ bmoZ Q´>m§g\$a {H$`m J`m hmo&

F$U H$s dgybr Ho$ _m_bo _| {deof ê$n go Ohm§ Vrgao nj Ho$ dgybr EO|Q> bJo hþE h¢& grE\$AmB©Eb F$U dgybr Ho$ {bE 
AmMma g§{hVm Am¡a Bg g§~§Y _| {Z`m_H$ {Xem{ZX}em| Ho$ AZwgma Cnm`m| H$m nmbZ H$aVm h¡&

C{MV VarHo$ go J«mhH$m| go {ZnQ>Zo Ho$ {bE H$_©Mm[a`m| H$mo n`m©á ê$n go à{e{jV {H$`m OmVm h¡&

ì`{º$JV CYmaH$Vm©Am| H$mo ñdrH¥$V {H$E JE âbmoqQ>J Xa F$U Ho$ {bE nwamo~§Y ewëH$ / nyd©-^wJVmZ X§S> ewëH$ Zht {b`m 
OmVm h¡& H$m°anmoaoQ> CYmaH$Vm©Am| Ho$ {bE ã`mO argoQ> {V{W na AñWm`r Xa F$U àrnoS> Ho$ {bE \$moaŠbmoµOa ewëH$/nyd©-
^wJVmZ X§S> Zht {b`m OmVm h¡&
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6. {ZXoeH$ _§S>b H$m CÎmaXm{`Ëd

grE\$AmB©Eb ~moS©> Zo Bg g§~§Y _| hmoZo dmbo {ddmXm| H$mo hb H$aZo Ho$ {bE g§JR>Z Ho$ ̂ rVa EH$ Cn`wº$ {eH$m`V {ZdmaU 
V§Ì ñWm{nV {H$`m h¡& EH$ gwÑ‹T> {eH$m`V {ZdmaU H$s à{H«$`m H$s gw{Z{üVVm Ho$ {bE AbJ-AbJ d¥{Õ ñVa aIo JE h¢, 
Vm{H$ àXmZ {H$E JE g_mYmZ go Ag§Vwï> hmoZo H$s pñW{V _| F$UH$Vm© H$_ go H$_ AJbo CƒVa ñVa na {eH$m`Vm| H$m 
{ZnQ>mam H$a gHo$&
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7. {eH$m`V {ZdmaU V§Ì

grE\$AmB©Eb _|, h_ AnZo J«mhH$m| H$mo gdm}Îm_ J«mhH$ godm àXmZ H$aZo H$m bú` aIVo h¢ Am¡a h_Zo EH$ Ñ‹T> Am¡a Hw$eb 
J«mhH$ godm _§M ñWm{nV H$aZo Ho$ {bE ~w{Z`mXr T>m§Mo, bmoJm|, à{H«$`mAm| Am¡a à{ejU _| bJmVma {Zdoe {H$`m h¡& {eH$m`V 
Ho$ g_mYmZ Ho$ {bE _mZH$ SL 15 ì`mdgm{`H$ {XZ h¡&

h_mao g§nH©$ M¡Zbm|, EñHo$boeZ M¡Zbm| H$m {ddaU Am¡a Ama~rAmB© Ûmam {Z`wº$ bmoH$nmb H$m {ddaU ZrMo {X`m J`m h¡&

g§nH©$ _mJ©

{d{^Þ CËnmXm| Ho$ {bE h_go g§nH©$ H$aZo Ho$ {bE J«mhH$ Ho$ {bE {ZåZ{bpIV g§nH©$ M¡Zb CnbãY h¢:

EgoQ> ~¡ŠS> \$mBZ|g - dm{UpÁ`H$ dmhZ Am¡a {Z_m©U CnH$aU

hoënbmBZ: J«mhH$ h_| AnZr H|$ÐrH¥$V hoënbmBZ {ZewëH$ Z§~a 1800-26-70-124 na H$m°b H$a gH$Vo h¢& g_`: 
gmo_dma - ewH«$dma (gw~h 10.00 ~Oo - em_ 06.00 ~Oo)

B©-_ob:  na B©-_ob ^oO|wecare.cfil.india@citi.com

_ob: h_| `hm§ {bI|: J«mhH$ godm, {gQ>rH$m°n© \$mBZ|g (B§{S>`m) {b{_Q>oS>, 
3 EbEggr, nwîn {dhma, ZB© {X„r - 110062

do~gmBQ>: www.citicorpfinance.co.in

emImE±: emImAm| H$s gyMr h_mar do~gmBQ> na CnbãY h¡,
https://www.citicorpfinance.co.in/CFIL/locate-us.htm Am¡a h_mar emImE± 
gmo_dma go ewH«$dma H$mo gw~h 10.00 ~Oo go em_ 06.00 ~Oo Ho$ ~rM Iwbr h¢&

Cn^moº$m F$U (J¥h B{¹$Q>r, J¥h F$U, ì`{º$JV F$U, Cn^moº$m {Q>H$mD$, Xmon{h`m Am¡a Am°Q>mo F$U)

hoënbmBZ: J«mhH$ h_| AnZr H|$ÐrH¥$V hoënbmBZ Q>mob \«$s Z§~a na H$m°b H$a gH$Vo h¢& 1800-11-99-49 (Q>mob \«$s-
E_Q>rEZEb, ~rEgEZEb E`aQ>ob, [abm`§g, Q>mQ>m, AmB{S>`m, dmoS>m\$moZ Am¡a E`agob Cn`moJH$Vm©) `m 39001111 
na& g_`: gmo_dma - ewH«$dma (gw~h 9 ~Oo - em_ 06.00 ~Oo)

B©-_ob:  na B©-_ob ^oO|wecare@citi.com

_ob: h_mao ̀ hm§ {bI|: J«mhH$ godm, {g{Q>H$m°n© \$mBZ|g (B§{S>`m) {b{_Q>oS>, 3 EbEggr, nwîn {dhma, ZB© {X„r -110062

do~gmBQ>: www.citicorpfinance.co.in

emIm: {g{Q>H$m°n© \$mBZ|g (B§{S>`m) {b{_Q>oS>, 3 EbEggr, nwîn {dhma, ZB© {X„r - 110062
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gm_[aH$ B{¹$Q>r g_mYmZ (EgB©Eg) - _m{O©Z F$U,  H$m°anmoaoQ> F$U Am¡a {_S>-_mH}$Q> goJ_|Q> H§$n{Z`m| H$mo F$U

J«mhH$ O~ Mmho AnZo g§~§{YV [aíVoXmam| go g§nH©$ H$a gH$Vo h¢&

{eH$m`V {ZdmaU V§Ì / CƒVa (EñHo$boeZ) M¡Zb

`{X CYmaH$Vm© Cn`w©º$ g§nH$m] go àmá à{V{H«$`m go g§Vwï> Zht h¡, Vmo dh {ZåZ{bpIV EñHo$boeZ M¡Zbm| na h_go g§nH©$ 
H$a gH$Vm h¡ ̀ m {bI gH$Vm h¡& ̀ o A{YH$mar gmo_dma go ewH«$dma gw~h 10.00 ~Oo go em_ 06.00 ~Oo Ho$ ~rM AnZo 
H$m`m©b`m| _| nhþ±M OmE±&

{eH$m`Vm| H$mo CƒVa ñVa na bo OmZm: g^r CËnmXm| Ho$ {bE: ñVa EH$

`{X CYmaH$Vm© grE\$AmB©Eb _| AnZo g§nH©$ go àmá àË`wÎma go g§Vwï> Zht h¡, Vmo dh {eH$m`V {ZdmaU A{YH$mar Ho$ nmg 
Bg _wÔo H$mo bo Om gH$Vm h¡ {OgH$m nVm Am¡a g§nH©$ {ddaU ZrMo àñVwV {H$`m J`m h¡&

lr A{^foH$ Hw$_ma
{g{Q>H$m°n© \$mBZ|g B§{S>`m {b{_Q>oS>
3 EbEggr, nwîn {dhma, ZB© {X„r - 110062
91 11 44002168
B©-_ob: GRODESK@citi.com

{eH$m`Vm| H$mo CƒVa ñVa na bo OmZm: g^r CËnmXm| Ho$ {bE: ñVa Xmo

`{X CYmaH$Vm© àW_ CƒVa ñVa go àmá àË`wÎma go g§Vwï> Zht h¡, Vmo dh àYmZ ZmoS>b A{YH$mar (nrEZAmo) Ho$ nmg 
{eH$m`V bo Om gH$Vm h¡, {OgH$m nVm Am¡a g§nH©$ {ddaU ZrMo {XE JE h¢&

lr AZwamJ O¡Z
àYmZ ZmoS>b A{YH$mar (PNO)
{g{Q>H$m°n© \$mBZ|g (B§{S>`m) {b{_Q>oS>&
3, ñWmZr` em°qnJ H$m°åßboŠg (EbEggr),
nwîn {dhma, ZB© {X„r - 110062
91 11 4400 2148
Cfil.principal.nodal.officer@citi.com 

J«mhH$ {eH$m`V H$mo ~‹T>mZo Ho$ {bE CËnmXdma {ddaU {ZåZmZwgma h¢:
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{eH$m`Vm| H$mo CƒVa ñVa na bo OmZm: g^r CËnmXm| Ho$ {bE: ñVa VrZ

`{X CYmaH$Vm© Xÿgao CƒVa ñVa go àmá à{V{H«$`m go g§Vwï> Zht h¡, Vmo dh à~§Y {ZXoeH$ Ho$ nmg {eH$m`V bo Om gH$Vm h¡ 
{OgH$m g§nH©$ {ddaU ZrMo àñVwV {H$`m J`m h¡&

B©-_ob: managingdirector.CFI@citi.com

grE\$AmB©Eb {eH$m`V àmá hmoZo H$s VmarI go EH$ _hrZo Ho$ ̂ rVa àË`oH$ {eH$m`V H$m Odm~ XoZo H$m à`mg H$aoJm&

bmoH$nmb / ̂ maVr` [aOd© ~¢H$ Ûmam {Z`wº$ EZ~rE\$grAmo VH$ {eH$m`V H$mo bo OmZm

`{X {eH$m`V H$m EH$ _hrZo H$s Ad{Y Ho$ ̂ rVa {ZdmaU Zht {H$`m OmVm h¡ ̀ m ̀ {X {eH$m`VH$Vm© àmá àË`wÎma go Ag§Vwï> 
h¡, Vmo dh EH$sH¥$V bmoH$nmb ̀ moOZm 2021 bmoH$nmb ̀ moOZm Ho$ VhV ̂ maVr` [aOd© ~¢H$ Ûmam {Z`wº$ bmoH$nmb H$mo {bI 
gH$Vm h¡& bmoH$nmb ̀ moOZm H$m {ddaU emIm gyMZm ~moS>m] na àX{e©V {H$`m OmVm h¡& h_mam ñQ>m\$ Bg g§~§Y _| à{H«$`m H$s 
ì`m»`m H$aoJm&

BgHo$ A{V[aº$, {dñV¥V bmoH$nmb ̀ moOZm h_mar {ZåZ{bpIV do~gmBQ> na CnbãY h¡:  

àYmZ ZmoS>b A{YH$mar (nrEZAmo), bmoH$nmb Ho$ H|$ÐrH¥$V agrX Am¡a àg§ñH$aU H|$Ð (grAmanrgr) Am¡a {eH$m`V ànÌ 
Ho$ g§nH©$ {ddaU: https://www.citicorpfinance.co.in/CFIL/Annex-I-and-II.pdf

www.rbi.org.in

https://www.citicorpfinance.co.in/CFIL/pdf/Ombudaman/Ombudaman-Scheme.pdf

https://www.citicorpfinance.co.in/CFIL/pdf/Ombudaman/Appendix-A-English.pdf

`{X Amn J«mhH$ bmoH$nmb Ho$ {ZU©` go g§Vwï> Zht h¢, Vmo Anrbr` àm{YH$mar h¢: {S>ßQ>r JdZ©a, Ama~rAmB©, Ama~rAmB© Ho$ 
Cn^moº$m {ejm Am¡a g§ajU {d^mJ Ho$ H$m`©H$mar {ZXoeH$ à^mar&

`moOZm go g§~§{YV Am¡a A{YH$ {ddaU Ho$ {bE  XoI|
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8. C{MV ì`dhma g§{hVm H$s ^mfm Am¡a g§Mma {d{Y

g§{hVm H$mo  emImAm| _| Am¡a  H$s do~gmBQ>  na ñWmZr` 
^mfmAm| _| aIm J`m h¡

grE\$AmB©Eb grE\$AmB©Eb www.citicorpfinance.co.in
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9. EZ~rE\$gr Ûmam à^m[aV A{V[aº$ ã`mO Ho$ {dZ`_Z Am¡a {eH$m`V|

EgoQ> ~¡ŠS> \$mBZ|g - dm{UpÁ`H$ dmhZ Am¡a {Z_m©U CnH$aU

grE\$AmB©Eb ã`mO Xa _m°S>b / _yë` {ZYm©aU Zr{V àmg§{JH$ H$maH$m| O¡go {H$ YZ H$s bmJV, _m{O©Z Am¡a OmopI_ 
àr{_`_ H$mo Ü`mZ _| aIVo hþE,  F$U Ho$ {bE MmO© {H$E OmZo dmbo ã`mO H$s Xa H$mo {ZYm©[aV H$aVm h¡ Am¡a nm°{bgr H$mo 
grE\$AmB©Eb H$s do~gmBQ> www.citicorpfinance.co.in na aIm OmVm h¡&

grE\$AmB©Eb H$s do~gmBQ> na ã`mO H$s Xa Am¡a OmopI_ Ho$ J«oSo>eZ Ho$ {bE EàmoM (Ñ{ï>H$moU) CnbãY h¢&

ã`mO H$s Xa Am¡a OmopI_ Ho$ J«o‹S>oeZ Ho$ {bE Ñ{ï>H$moU Am¡a CYmaH$Vm©Am| H$s {d{^Þ lo{U`m| Ho$ {bE AbJ-AbJ ã`mO 
Xa dgybZo Ho$ Am¡{MË` H$m Iwbmgm CYmaH$Vm© H$mo AmdoXZ nÌ _| {H$`m OmVm h¡&

AmdoXZ nÌ _| C{„pIV ã`mO H$s Xa dm{f©H$ ã`mO Xa h¡, Vm{H$ CYmaH$Vm© H$mo CZ gQ>rH$ Xam| Ho$ ~mao _| nVm aho Omo ImVo 
_| br OmE§Jr&

H$m°nm}aoQ> F$U

g_Pm¡Vo _| C{„pIV eVm] Ho$ AZwgma CYmaH$Vm© Ûmam ã`mO Xo` h¡& BgHo$ Abmdm, S´>m°S>mCZ AZwamoY nÌ _| ã`mO Xa H$m 
C„oI {H$`m J`m h¡&

{_S>-_mH}$Q> goJ_|Q> CYmaH$Vm©Am| H$mo F$U

S´>mS>mCZ AZwamoY nÌ _| ã`mO Xa H$m C„oI {H$`m J`m h¡& AmJo H$m ã`mO ̂ wJVmZ I§S> (Šbm°O) F$U g_Pm¡Vo Am¡a _§Oyar 
nÌ _| em{_b h¡&

gm_[aH$ B{¹$Q>r g_mYmZ (EgB©Eg) - _m{O©Z F$U

Am_ Vm¡a na J«mhH$m| H$mo Cƒ {Q>H$Q> F$U àXmZ H$aVm h¡& ̀ o J«mhH$ _m¡OyXm ~mOma H$s pñW{V`m| go AdJV ahVo h¢& ñWmnZm 
Ho$ g_` J«mhH$m| Ho$ gmW F$U {Z`_m| Am¡a eVm] Ho$ ~mao _| H$B© MMm©E± hmoVr h¢, {OÝh| EH$ H$mZyZr g_Pm¡Vo H$s Am¡nMm[aH$Vm 
àXmZ H$s OmVr h¡& BZ J«mhH$m| Ho$ {bE YZ òmoVm| Ho$ à{VñnYu n[aÑí` H$mo XoIVo hþE (Am_Vm¡a na H$B© BÀNw>H$ F$UXmVm), 
AË`{YH$ ã`mO Xa ì`dgm` Ho$ {bE CËnmXH$ Zht h¢&
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10 EZ~rE\$gr Ûmam {dÎmnmo{fV dmhZm| H$s OãVr: {Z_m©U CnH$aU Am¡a dm{UpÁ`H$ dmhZ F$U

grE\$AmB©Eb Ho$ g^r AZw~§Y / F$U g_Pm¡Vo _| dmhZm| H$s OãVr  Ho$ g§~§Y _| {ZåZ{bpIV àmdYmZ {XE JE h¢:

•

•

• g§nm{œ©H$ H$mo H$ãOo _| boZo Ho$ {bE à{H«$`m

• g§n{Îm H$s {~H«$s / Zrbm_r go nhbo F$U MwH$mZo Ho$ {bE CYmaH$Vm© H$mo {XE OmZo dmbo A§{V_ Adga Ho$ ~mao _| 
àmdYmZ

• CYmaH$Vm© H$mo dmng H$ãOm XoZo H$s à{H«$`m

• g§n{Îm H$s {~H«$s / Zrbm_r Ho$ {bE à{H«$`m

H$ãOo _| boZo go nhbo Zmo{Q>g H$s Ad{Y

n[apñW{V`m§ {OZHo$ VhV Zmo{Q>g H$s Ad{Y _m\$ H$s Om gH$Vr h¡

CFIL Fair Practice Code Page 13 to 13


