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1 AvSsLWjU

y]ã]SWL¡ ÕV l]jL¢ yV (CÍ|) s]o]ãcV (Cj]oOf¤  ""y]IlVRII¤ '' IÐO v]t]¨ OU) 
B¡ m]RI j]¡ SÇw°¥  kLs]\ÿV, B¡ m]RI j¤ W]p y¡ ¨ Os¡  jÒ¡  Circular No. 

DNBR.PD.CC.No. 085/03.10.001/2016-17 dated March 02, 2017 oOSXjpOç Af]R£  
Bwpv]j]opU NkWLqU  mLË]UYV Cfq ijWLq| WÒj]W¥  (I¢ m]IlVy]) k]ÍOaSqº 
j|LpoLp RkqOoLã \Ÿ °Rt WOr]\ÿV  Af]R£  IsæL DkSnL© Q CakLaOWt]sOU 
kLs]¨ RÕSaºfLp oL¡ « j]¡ SÇw°¥  KTSh|LY]WoLp] AUY}Wq]\ÿO.

y]IlVRIIsæ]R£   NkNW]pWt]sOU Nkv¡ ¾j jaka]NWo°t]sOU IsæL DkSnL© Q 
CakLaOWt]sOU j|LpvOU j}f]pOU D\]foLp] D¥ RÕaO¾]p]Ÿ ORºË]sOU, oOWt]¤  yP\]Õ]\ÿ 
oL¡ « j]¡ SÇw°¥  / Ar]p]ÕV NkWLqU CT \Ÿ U KTSh|LY]WoLp] SqXRÕaO¾OWpLeV.

vLpVk  m]y]jô]¤  J¡ RÕŸ ]q]¨ OÐ q^]ð¡  R\pVf  KqO I¢ c]– IyVRI 
I¢ m]IlVy]pLeV y]IlVRII¤ . NkiLjoLpOU AyãV mL¨ VcV l]jL¢ y]UYV, 
SWL¡ ÕSrãV vLpVkW¥ , o]cV oL¡ ¨ ãV WÒj]W¥ ¨ Oç vLpVkW¥  IÐ]vpLeV 
y]IlVRIIsæ]R£   NkiLj Nkv¡ ¾j SoXsW¥  
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2 vLpVkW¥ ¨ Oç ASkƒ  / An|¡ ÀjpOU  AvpORa SNkLyy]UYOU 

Bñ]pORa k]ÍOepOç ijyzLpU –  vLe]^| vLzj°tOU j]¡ ÚLe DkWqe°tOU

vLpVkpOoLp] mÌRÕŸ  IsæL Nky© oLp v]vq°tOU AfLpfV,  Bvw|oLp vLpVk 
v]vq°tOU WQf|oLp] yo¡ Õ]\ÿ ASkƒ L SlLo]RjLÕU DkSnL© LvV yo¡ Õ]S¨ º 
SqXWtOU vLpVk ASkƒ L SlLo]¤  (W¥ ) fRÐ y]IlVRII¤  sn|oL¨ OÐO.

vLpVkL ASkƒ L SlLo]¤  j¤ W]p]q]¨ OÐ v]vq°t]¤  Cv IsæLU D¥ RÕaOÐO, IÐL¤  
Cvp]¤  oLNfU kq]o]fRÕaOÐ]sæ:

ü vLpVkWtORa v]v]i v]nLY°t]sOaj}tU mLiWoLp  WOr´fOU WPa]pfOoLp 
vL¡ x]W  ks]w j]q¨ V

ü \L¡ ^OWtORa Rvt]RÕaO¾¤

ü "WÒj] CTaL¨ OÐ ks]wj]q¨ V r]y-VWV Nk}o]pU D¥ R¨ LçOÐfOU  vLpVk 
vL°OÐvqORa CS£ e¤   Srã]UYV, CTaV j¤ WOÐfLSeL AsæSpL, Af]R£  oPs|U , 
ASfLRaLÕU fRÐ vLpVk¨ LqORa vqOoLjU, vLpVkpORa vsOÕU , oOÒV IaO¾ 
vLpVkpORa f]q]\ÿavV \q]NfU, RNWc]ãV m|PSrLW¥  j¤ WOÐ v]vq°¥  
oOfsLpvpORa Aa]òLj¾]¤  j|LpoLpfOU j}f}Wq]¨ RÕŸ fOoLp]q]¨ OU IÐ 
NkñLvj.

ü "vLpVkpORa fqU, CTa]R£  oPs|U ARsæË]¤   vLpVkàLp] j¤ WOÐ CTaV ARsæË]¤  
kep vñO, vLpVkpORa WLsLvi], vLpVkpORa AtvV IÐ]vpOoLp] mÌRÕŸ  
r]y-VWV Aa]òLjoL¨ ]pLeV r]y-VWV SNYScx¢  j]¡ ¹p]¨ OÐfV IÐ NkñLvj.

Bvw|oLp SqXWtORa yP\W kŸ ]W ASkƒ L SlLo]¤  Rvt]RÕaO¾]p]Ÿ OºLWOU

vLe]^| vLpVkp]¤ , vLpVkpORa NkiLj j]mÌjWtOU v|vòWtOU vLpVk 
vL°OÐpL¥ ¨ V  ojô]sLWOÐfOSkLRs NkLShw]W nLxp]¤  AvRq Ar]p]¨ OÐfLeV.  
WPaLRf, ASkƒ L SlLo]R£  nLYoLp] j]mÌjWtOU v|vòWtOU Av¢  / Av¥  
ojy]sL¨ ]p]Ÿ ORºÐV ò]q}Wq]¨ OÐ NkLShw]W nLxp]sOç KqO NkX|LkjU DkSnL© LvV 
AUY}Wq]\ÿV j¤ WOÐO.

kPq]Õ]\ÿV yo¡ Õ]\ÿ IsæL ASkƒ L SlLoOWtOU D\]foLp] y~}Wq]\ÿfLp] Ar]p]ÕO 
j¤ WOÐfLeV.  CT Bvw|¾]jLp], IsæL ASkƒ L SlLoOWt]sOU W}r]RpaO¾O j¤ WL¢  
yLi]¨ OÐ yOx]q°tOç v]nLYU Aa°]p]q]¨ OÐO. CT AWVSjLRt^VRo£ V AgvL 
Ar]p]ÕV   ASkƒ W¡  j]¡ mÌoLpOU RRWÕSãºfLeV.

Bvw|oLp IsæL SqXWtOU y~}Wq]\ÿ f}pf] oOf¤  15 h]vyR¾ JWShw 
yopkq]i]¨ Oç]¤  D¾o èo°t]sPRa vLpVkp]¤  Svº jaka]WtOU NkNW]pWtOU 
RRWR¨ LçORoÐV CT Ar]p]Õ]¤  v|© oL¨ ]p]Ÿ OºLWOU.

SWL¡ ÕSrãV vLpVkW¥

vLpVkpORa j]mÌjWtOU v|vòpOU vLpVk¨ LqjOU y]IlVRIIsæOU fÚ]¤  kqyVkqU 
AUY}Wq]¨ OÐfLeV. CT j]¡ SÇwU y~}Wq]¨ OÐfLp] DkSnL© Lv]¤  j]ÐOç KqO 
An|¡ Àj W¾V oOSXj Bwpv]j]opU ja¾RÕaOWpOU, Af]¤  vLpVkpV¨ V mLiWoLp 
ks]w j]q¨ V, vLpVk fOW, vLpVkpORa f]q]\ÿavV WLsLvi] IÐ]vAa°]p]q]¨ OÐO. 
vLpVkpORa lVSsLŸ ]UYV j]q¨ V Aa]òLj¾]sOçfLReË]¤  kOj@y²oL¨ OÐf]R£  
BvQ¾] IÐ]v v|© oL¨ OWpOU R\áOÐfLeV.
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o]cV RyR¯£ V vLpVkW¥

vLpVkpORa j]mÌjW¥  Wæp£ OU y]IlVRIIsæOU kqyVkqU AUY}Wq]¨ OÐO. Wæp¢ rV 
y]IlVRIIsæ]jV vLpVk An|¡ À]\ÿORWLºOç W¾V j¤ WOÐO. vLpVkpORa fOW, 
WLsptvV, Ro\|Pq]ã] f}pf], ks]w j]q¨ V, j]mÌjW¥ , v|vòW¥  fOa°]pv CT 
An|¡ Àj W¾]¤  D¥ RÕaOÐO.

yVNaLã^]WV IW~]ã] RyLsPx¢ yV (IyVCIyV) –  oL¡ ^]¢  vLpVkW¥

DkSnL© LvOoLpOç WqLr]¤  D¥ RÕaO¾]p]q]¨ OÐ j]mÌjWtORa kP¡ ¹ 
Rvt]RÕaO¾¤ .
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3 vLpVkL oPs|j]¡ ¹pvOU j]mÌjWtOU v|vòWtOU

vLpVkL ASkƒ W¥  / An|¡ Àj W¾V y]IlVRIIsæ]R£  RNWc]ãV ARRNky¤  (r]y-VWV 
Aa]òLjoL¨ ]) NkNW]ppV¨ OU mLiWoLp oãO SNkLNYLoOW¥ ¨ OU AjOyQfoLp] 
v]sp]qO¾RÕaOÐfLeV.

vLpVkpV¨ V AUY}WLqU sn]\ÿf]jOSwxU, AjOvh]\ÿ vLpVkpORa AtvV, mLiWoLp 
vL¡ x]W ks]w j]q¨ V IÐ]v yP\]Õ]¨ OÐ  yoNYoLp WqL¡  / KqO AjOof] W¾V 
jaÕ]sL¨ OWpOU Af]R£  kW¡ ÕOU j]mÌjWtOU v|vòWtOU yz]fU k]Ð}aV 
vLpVk¨ LqjV Ap\ÿO RWLaO¨ OÐfLeV.

vLpVkL WqLr]R£  IsæL NkiLj j]mÌjWtOU v|vòWtOU , AfLpfV vLpVk fOW, ks]w 
j]q¨ V, ZcO¨ tORa Zaj, f]q]\ÿavV WLsptvV, vLpVk f]q]\ÿaàOÐf]¤  WaRoaO¨ OÐ 
B¥  v}uV\ vqO¾OWpLReË]¤  IRÍsæLU jaka]W¥  RRWR¨ LçL¢  y] IlV RI Isæ]jV 
AvWLwU j¤ WOÐO fOa°]p oãV Nky© oLp j]mÌjW¥ , IÐ]vRpsæLU AjOof] 
j¤ W]p SwxvOU WqL¡  jaÕL¨ OÐ yop¾OU y]IlVRII¤  v]wh}Wq]\ÿO j¤ WOU.  

f]q]\ÿavV RRvW]pL¤  vLpVk / Rly]s]ã] WqLr]¤  yP\]Õ]\ÿ]q]¨ OÐfOSkLRs k]u ks]w 
CTaL¨ OÐfLeV.
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4 vLpVkWtORa v]fqevOU j]mÌjWt]sOU v|vòWt]sOoOç oLã°tOU

vLpVkpORa v]fqe¾]jO SwxU, IsæL vLpVk¨ LqjOU vLpVkpORa v]whLUw°¥ , ks]w 
j]q¨ V, f]q]\ÿavV WLsptvV, C¢ ðL¥ Ro£ V Zaj, ks]w –  NkiLj SNm¨ ÕV, oãV mLiWoLp 
j]q¨ OW¥  IÐ]v Aa°]p f]q]\ÿavV Rxc|P¥   AppV¨ OÐfLeV.

vLpVkpORa v]whLUw°¥  v}ºOU ò]q}Wq]¨ OÐf]jLp] Im]IlV D¤ ÕÐ°¥ ¨ LpOç 
y~fNÍ SWNÎ}WQf pPe]ãV DkSnL© L¨ Rt SmLivfVWq]¨ OÐf]jLp] RasSlL¦  SWL¥  
ja¾OÐfLeV.  vLpVk jÒ¡ , CIURI fOW, f]q]\ÿavV WLsptvV, IsæL oLyvOU  CIURI 
A a S à º  f } p f ]  I Ð ] v  D ¥ R Õ R a p O ç  W L q | ° ¥  v L p V k ¨ L q R j  v } º O U  
Ar]p]¨ OÐfLeV. AyãV mL¨ cV l]jL¢ y]UY]jLpOç (Im]IlV) SmLiv¤ ¨ qe 
SlL¦  SWLtOW¥  RrS¨ L¡ cOR\áRÕaOÐRRsjOWt]sPRapLeV ja¾OÐfV, SWLt]R£  
RrS¨ L¡ cOW¥  6 oLyU yPƒ ]\ÿO vàOÐfLeV.

vLe]^| vLzj°¥  / W¦ yVNaƒ ¢  IW|OkVRo£ V  vLpVW¥   IÐfV j]é]f ks]wj]q¨ Oç 
SaU SsLeOWtLeV, Cf]R£  f]q]\ÿavV CIURIWt]sPRa Nkf]oLy fveWtLp] 
jaS¾ºfLeV. oãV j]mÌjWt]RspOU v|vòWt]RspOU oLãvOoLp] mÌRÕŸ  
v]whLUw°¥  vLpVkL WqLr]R£  "j]mÌjWt]Rs oLã°tORa Ar]p]ÕV" IÐ 
fsR¨ Ÿ ]sOç v|vòp]¤  v|© oL¨ ]p]Ÿ OºV. ks]w j]q¨ V, \L¡ ^OW¥  oOfsLpvp]Rs 
oLã°¥ , Av jaÕL¨ OÐ yop¾V NmLµOWt]sOU `°tORa RvmVRRyã]sOU 
sn|oLWOU. IÐ]qOÐLsOU, oLãU KqO v|© ]Yf WqL¡  / vLpVkp]¤  oLNfoLp] 
kq]o]fRÕaO¾]p]Ÿ ORºË]¤ , AfV IsæL DkSnL© L¨ ¥ ¨ OU mLiWoRsæË]¤ , q^]ð¡  
R\pVf v]sLy¾]Rs KqO W¾V / CRop]¤  ARsæË]¤  q^]ð¡  R\pVf SWL¦ aLWVãV jÒr]Rs / 
IyV IU IyV / SWL¥  IÐ]vp]sPRa B DkSnL© Lv]Rj oLNfoLp] Ar]p]¨ OU.

SsL¦  mO¨ ]UYV / AUY}WLq¾]jO SwxU vLpVkL WqLr]R£  KqO kW¡ ÕV vLpVk 
IaO¨ OÐpL¥ ¨ V AppV¨ OÐfLeV.

vLpVk f]q]\ÿaàOÐf]¤  v}uV\ vqOÐ ò]f] DºLpL¤  vLpVk f]q]\ÿOv]t]¨ OWSpL 
SkpVRo£ V f~q]fRÕaO¾OWSpL R\áOÐf]Rj WOr]\ÿV j]¡ Ç]x› v]nLY¾]jV W}u]sOç vLpVk 
WqLr]¤  v]whoL¨ ]p]Ÿ OºV.

vLpVk WOa]ê]W kP¡ eoLp]  f]q]\ÿapV¨ OWpOU vLpVk DaÒa] NkWLqU oRãsæL mLi|fWtOU 
kP¡ ¾}Wq]¨ OWpOU R\pVfL¤  CTaLp] j¤ W]p IsæL vñO¨ tOU vLpVk¨ L¡ ¨ V 
y]IlVRII¤  f]q]RW j¤ WOÐfLeV. IÐ]qOÐLsOU, JRfË]sOU j]poLjOyQfoLp 
AvWLw¾LSsL, y]IlVRIIsæ]¤  j]ÐV  NkñOf  vLpVk¨ L¡  Sja]p oãV vLpVk / RNWc]ãV 
yTWq|°t]¤  vLpVk¨ L¡ R¨ f]Rq `°¥ ¨ V AvWLwvLhU DRºË]SsL, A¾qU 
CTaOW¥  k]a]\ÿO vàOÐf]jOç AvWLwU y]IlVRIIsæ]jV DºLp]q]¨ OU.

 

* A¾qU AvWLwU y]IlVRII¤  NkSpLY]¨ OWpLReË]¤ , AvSwx]¨ OÐ 
RWæp]oOWRt¨ Or]\ÿOU , mLiWoLp  RWæp]U f}¡ ÕL¨ RÕaOÐfO / keoa\ÿO f}¡ ¨ OÐfO 
vRq CTaOW¥   j]sj]¡ ¾L¢  `°¥ ¨ V Dç A¡ zf yUmÌ]\ÿ SqXWRt¨ Or]\ÿODç  
oOuOv¢  v]vq°tOU vLpVk¨ LRq oO¢ WPŸ ] SqXLoPsU Ar]p]¨ OU

yVNaLã^]WV IW~]ã] RyLsPx¢ yV (IyVCIyV) –  oL¡ ^]¢  vLpVkW¥ : oL¡ ^]¢  IyVCIyV –  
oL¡ ^]¢  vLpVkWtORa WLq|¾]¤ , kqyVkqU yÚf]\ÿ ks]w j]q¨ ]¤  BeV vLpVkW¥  
vLYVhLjU R\áOÐfV. DkSnL© LvOoLpOç kqyVkq WqLr]R£  Aa]òLj¾]sLeV ks]w 
j]q¨ V j]ép]¨ OÐfV.
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5 RkLfO v|vòW¥

vLpVkL AjOof] SqXWtORa j]mÌjWt]sOU v|vòWt]sOU j¤ W]p]Ÿ Oç AÍ]o 
DkSpLY j]q}ƒ evOU DSÇw|°tOU Ku]RW, vLpVk vL°OÐpLtORa oãO WLq|°t]¤  
CaRkaOÐf]¤  j]ÐV y]IlVRII¤  v]Ÿ Oj]¤ ¨ OÐfLeV. (kOf]p v]vq°¥ , vLpVk 
vL°OÐpL¥  oOÒV Rvt]RÕaO¾]p]Ÿ ]RsæË]¤ , y]IlVRIIsæ]R£  NwÈp]¤  Av RkaL¾ 
kƒ U) .

A¨ TºV NaL¢ yVl¡  R\áOÐf]jLp] vLpVk¨ Lqj]¤  j]ÐV SqXLoPsoOç An|¡ Àj 
sn]¨ OWpLReË]¤  (vLpVkpORa ARRy¢ Ro£ V), 21 h]vy¾]jOç]¤  pgLyopU 
yÚfSoL If]¡ SÕL Ar]p]¨ OÐfLeV. DkSnL© Q vLpVkWRt yUmÌ]\ÿ]aS¾LtU, 
WÒj]pORa w}s°¥   AjOyq]\ÿV  vLpVk vL°OÐpLt]¤  j]ÐOç JRfË]sOU An|¡ Àj 
Kq]¨ sOU j]qLWq]¨ OWp]sæ. vLe]^| vLpVkpORa WLq|¾]¤  DkSnL© Lv]¤  j]ÐV sn]¨ OÐ 
ASkƒ p]¤  I¢ Ky] j¤ WOWSpL ARsæË]¤  If]¡ Õ]R£  WLqeU kË]aOWSpL R\áOU. 
SWL¡ ÕSrãV vLpVkW¥ , o]cV RyR¯£ V SsL¦ , yVNaLã^]WV IW~]ã] RyLsPx¢ yV (IyVCIyV) 
–  oL¡ ^]¢  vLpVkW¥  IÐ]vp]¤   KqO SWyOWt]sOU vLpVk NaL¢ yVl¡  R\áOÐfsæ. 

vLpVkW¥  v}RºaO¨ OÐ, AfLpfV r]¨ vr]pORa  WLq|¾]¤ , NkSf|W]\ÿV Sf¡ cVkL¡ Ÿ ] 
r]¨ vr] J^£ OoL¡  J¡ RÕŸ ]q]¨ OÐ]a¾V, vLpVk SwXq]¨ OÐf]jOç RkqOoLã\ÿŸ vOU 
CfOoLp] mÌRÕŸ  RrYOSsãr] oL¡ « j]¡ SÇw°tOU AjOyq]\ÿOç jaka]W¥  
y]IlVRII¤  k]ÍOaqOÐfLeV.

DkSnL© L¨ StLaV  D\]foLp q}f]p]¤  CaRkaOÐf]jV  DSh|LYò¡ ¨ V SvºNf kq]w}sjU 
j¤ WOÐfLeV.

v|© ]Yf vLpVk¨ L¡ ¨ V AjOvh]\ÿ lVSsLŸ ]UYV SrãV vLpVkW¥ ¨ V SlL¡ SWæLx¡  \L¡ ^OW¥  
/ Nk}– SkpVRo£ V k]u IÐ]v CTaL¨ ]sæ. SWL¡ ÕSrãV vLpVkRpaO¨ OÐvRq yUmÌ]\ÿV 
Nk}RkpVcV SlæLŸ ]UYV SrãV SsLeOW¥ ¨ V ks]w kOj¡ NWo}Wq]¨ OÐ f}pf]p]¤  SlL¡ SWæLx¡  
\L¡ ^OW¥ /Nk}– SkpVRo£ V k]uW¥  CTaL¨ OÐfsæ.
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6. cprW›¡  SmL¡ c]R£  D¾qvLh]¾U

CfOoLp] mÌRÕŸ V DºLWOÐ f¡ ¨ °¥  kq]zq]¨ OÐf]jV òLkj¾]jOç]¤  fRÐ 
D\]foLp kqLf] kq]zLq yUv]iLjU y]IlVRII¤  SmL¡ cV òLk]\ÿ]Ÿ OºV. vLpVk 
vL°OÐpL¥ ¨ V sn]¨ OÐ kq]zLq¾]¤  AyUfQkVfjLReË]¤ , kqLf]W¥  AaO¾ 
Dp¡ Ð fs¾]RsË]sOU f}¡ ÕL¨ RÕaOÐ fq¾]sOç w© oLp kqLf] RRWWLq|U R\á¤  
NkNW]p DrÕL¨ OÐf]jV v|f|yVf  IyVWSsx¢  RsvsOW¥   J¡ RÕaO¾]p]Ÿ OºV.
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7. kqLf] kq]zLq yUv]iLjU

y]IlVRIIsæ]¤ , `°¥  DkSnL© L¨ ¥ ¨ V JãvOU o]W\ÿ SyvjU j¤ WLjLeV 
sƒ |o]aOÐfV.  WqO¾OãfOU WLq|ƒ ovOoLp KqO Wðo¡  y¡ v}yV kæLãVSlLU y²}Wq]¨ L¢  
Aa]òLj yTWq|U, ^}vj¨ L¡ , NkNW]pWtOU kq]w}sjvOU sn|oL¨ OÐf]jLp] WÒj]  
yOò]qoLp] j]Sƒ kU ja¾] vqOÐO, – KqO kqLf] kq]zq]¨ OÐf]jOç ðL¢ Sc¡ cV 
IyVI¤ I IÐfV 15 NkvQ¾] h]vy°tLeV.

`°tORa SWL¦ aLWVãV \LjsOW¥ , Iy-VWSsx¢  \LjsOW¥ , B¡ m]RI j]SpLY]\ÿ 
KLUmOcVyVoLR£  v]whLUw°¥  IÐ]v \OvRa j¤ W]p]q]¨ OÐO.

 SWL¦ aLWVãV \LjsOW¥

v]v]i D¤ ÕÐ°¥ ¨ Lp] `°Rt yo}k]¨ OÐf]jV DkSnL© Lv]jV sn|oLp SWL¦ aLWVãV 
\LjsOW¥  Cj]ÕrpOÐvpLeV:

AyãV mL¨ VcV RRljL¢ yV –  vLe]^| vLzj°tOU j]¡ ÚLe DkWqe°tOU

Rz¤ ÕVRRs¢ : DkSpL© L¨ ¥ ¨ V `°tORa Ry¢ NaRRsyVcV Rz¤ ÕV RRs¢  SaL¥  Nl} 
jÒr]¤  v]t]¨ LU. 1800– 26– 70– 124. yopU: f]Ë¥  –  Rvç] (10.00 I IU - 06.00 k]IU)

C– Rop]¤ :  Ss¨ V KqO C– Rop]¤  AppV¨ OWwecare.cfil.india@citi.com

fkL¤ : CT v]sLy¾]¤  `°¥ ¨ V IuOfOW: Wðo¡  y¡ v}yV, y]ã]SWL¡ kV l]jL¢ yV 
(CÍ|) s]o]ãcV, 3 I¤ IyVy], kOxVkV v]zL¡ , j|Pc¤ z] –  110062

RvmVRRyãV: www.citicorpfinance.co.in

wLXW¥ : wLXWtORa kŸ ]W `°tORa RvmVRRyã]¤  sn|oLeV, 
https://www.citicorpfinance.co.in/CFIL/locate-us.htm, `°tORa wLXW¥  f]Ë¥  oOf¤  Rvç] 
vRq qLv]Rs 10.00 oOf¤  RRvW]Ÿ V 06.00 vRq Nkv¡ ¾]¨ OÐfLeV.

DkSnL© Q vLpVkW¥  (SzLU CW~]ã], nvjvLpVk, SkuVye¤  SsL¦ yV, W¦ y|Po¡  
c|Prm]¥ yV , aO v}s¡ , KLSŸ L SsL¦ yV )

Rz¤ ÕVRRs¢ : DkSpL© L¨ ¥ ¨ V `°tORa Ry¢ NaRRsyVcV Rz¤ ÕV Rrsj]¤  SaL¥  Nl} 
jÒr]¤  v]t]¨ LU. 1800– 11– 99– 49 (SaL¥  Nl}– IUa]I¢ I¤ , m]IyVI¢ I¤  Ip¡ Ra¤ , 
r]sp¢ yV, aLã, RIc]p, SvLcSlL¦ , Ip¡ Ry¤  DkSpL© L¨ ¥ ) ARsæË]¤  39001111 
IÐ jÒr]¤  v]t]¨ OW. yopU: f]Ë¥  –  Rvç] (9.00 IIU& - 06.00k]IU)

C– Rop]¤ :  Ss¨ V KqO C– Rop]¤  AppV¨ OWwecare@citi.com

fkL¤  : `°¥ ¨ V IuOfOW: Wðo¡  y¡ v}yV, y]ã]SWL¡ kV l]jL¢ yV (CÍ|) s]o]ãcV, 3 
I¤ IyVy], kOxVkV v]zL¡ , j|Pc¤ z] –  110062

RvmVRRyãV: www.citicorpfinance.co.in

wLX: y]ã]SWL¡ kV l]jL¢ yV (CÍ|) s]o]ãcV, 3 I¤ IyVy], kOxVkV v]zL¡ , j|Pc¤ z] –  
110062

http://wecare.cfil.india@citi.com
http://www.citicorpfinance.co.in
http://https://www.citicorpfinance.co.in/CFIL/locate-us.htm
http://wecare@citi.com
http://www.citicorpfinance.co.in
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yVNaLã^]WV IW~]ã] RyLsPx¢ yV (IyVCIyV) –  oL¡ ^]¢  vLpVkW¥ , SWL¡ ÕSrãV SsL¦ , 
o]cV oL¡ ¨ ãV RyR¯£ V WÒj]W¥ ¨ Oç vLpVkW¥

DkSpL© L¨ ¥ ¨ V Bvw|oOçSÕL¥  AvqORa mÌRÕŸ  r]Ssx¢ x]ÕV oLSj^¡ oLqOoLp] 
mÌRÕaLU.

kqLf] kq]zLq yUv]iLjU / Iy-VWSsx¢  \LjsOW¥

So¤ Õr´ SWL¦ aLWVãOWt]¤  j]ÐOU sn]\ÿ Nkf]Wqe¾]¤  vLpVk vL°OÐpL¥  
fQkVfjRsæË]¤ , Cj]ÕrpOÐ IyVWSsx¢  \LjsOWt]¤  ApL¥  / Av¥ ¨ V `°Rt 
mÌRÕaOWSpL ARsæË]¤  `°¥ ¨ V IuOfOWSpL R\áLU. f]Ë¥  oOf¤  Rvç] vRq 
qLv]Rs 10.00 oOf¤  RRvWOSÐqU 06.00 vRq CT KLl}y¡ oLRq AvqORa KLl}yOWt]¤  
mÌRÕaLvOÐfLeV.

DkSnL© Q kqLf]W¥  Dp¡ Ð fs¾]Ss¨ V j¤ WOÐf]jV AgvL IyVWSsãV R\áOÐf]jV 
D¤ ÕÐ¾]R£  Aa]òLj¾]sOç v]whLUw°¥  Cj]ÕrpOÐvpLeV:

kqLf]WtORa IyVWSsx¢  : IsæL D¤ ÕÐ°¥ ¨ OU: Bh|R¾ Rsv¤

y]IlVRIIsæ]Rs fR£  yÒ¡ ¨  SWNÎ¾]¤  j]ÐV sn]\ÿ Nkf]Wqe¾]¤  fQkVfqsæ  
IË]¤ , Av¢  ARsæË]¤  Av¥   kqLf] kq]zLq KLl}yRr fLRu RWLaO¾]q]¨ OÐ 
v]sLy¾]sOU Ras]SlL¦  jÒr]sOU  mÌRÕŸ V kqLf] DÐp]¨ LvOÐfLeV.

è}. An]SxWV WOoL¡  
y]ã]SWL¡ kV l]jL¢ yV CÍ| s]o]ãcV
3 I¤ IyVy], kOxVkV v]zL¡ , j|Pc¤ z] –  110062
91 11 44002168

C– Rop]¤ : GRODESK@citi.com

kqLf]WtORa IyVWSsx¢  : IsæL D¤ ÕÐ°¥ ¨ OU: Rsv¤  aO

IyVWSsxR£  Bh| Rsvs]¤  j]ÐOç Nkf]Wqe¾]¤  vLpVk vL°OÐpL¥  
fQkVfjRsæË]¤ , ApL¥  ARsæË]¤  Av¥  Nk]¢ y]Õ¤  SjLc¤  KLl}yrORa AaO¾V 
(k]I¢ K) kqLf] DÐp]¨ LU, AvqORa v]sLyvOU mÌRÕaLjOç v]whLUw°tOU \OvRa 
j¤ W]p]Ÿ OºV.

 

Nw}. AjOqLYV R^p]¢
Nk]¢ y]Õ¤  SjLc¤  KLl}y¡  (k]I¢ K)
y]ã]SWL¡ kV l]jL¢ yV (CÍ|) s]o]ãcV.
3, SsL¨ ¤  SxLÕ]UYV SWLUkæW-VyV (I¤ IyVy]),
kOxVkV v]zL¡ , j|Pc¤ z] –  110062
 91 11 4400 2148  

Cfil.principal.nodal.officer@citi.com

http://GRODESK@citi.com
http://Cfil.principal.nodal.officer@citi.com
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kqLf]WtORa IyVWSsx¢  : IsæL D¤ ÕÐ°¥ ¨ OU: Rsv¤  Nf}

qºLoR¾ Rsvs]¤  j]ÐOç Nkf]Wqe¾]¤  vLpVk vL°OÐpL¥  fQkVfjRsæË]¤ , 
ApL¥ ¨ V ARsæË]¤  Av¥ ¨ V oLSj^]UYV cprW›¡ ¨ V kqLf] DÐp]¨ LU. ASÇz¾]R£  
SWL¦ aLWVãV v]whLUw°¥  \OvRa j¤ W]p]Ÿ OºV.

Crop]¤ : 

kqLf] sn]\ÿ f}pf] oOf¤  KqO oLy¾]jOç]¤  IsæL kqLf]W¥ ¨ OU Nkf]WqeU j¤ WL¢  
y]IlVRII¤  Nwo]¨ OÐfLeV.

r]y¡ vV mLËV j]po]\ÿ KLUmOcVyVoL¢  / I¢ m]IlVy]Kp]Ss¨ Oç IyVWSsx¢

KqO oLy WLsptv]jOç]¤  kqLf] kq]zq]\ÿ]RsæË]SsL j¤ W]p Nkf]Wqe¾]¤  
kqLf]¨ Lq¢  fQkÅjRsæË]SsL, ApL¥ ¨ V / Av¥ ¨ V C£ SNYãcV KUmOcVyVoL¢  yVW}U 2021 
NkWLqU r]y¡ vV mLËV j]SpLY]\ÿ KLUmOcVyVoLjV WR¾uOfLU. KLUmOcVyVoL¢  yVW}o]R£  
v]whLUw°¥  wLXWt]Rs SjLŸ }yV SmL¡ cOWt]¤  Nkh¡ w]Õ]¨ OÐfLeV. `°tORa 
^}vj¨ L¡  CfOoLp] mÌRÕŸ  jaka]NWo°¥  v]wh}Wq]\ÿO fqOÐfLeV.

CfO WPaLRf, v]whoLp KLUmOcVyVoL¢  y-VW}U `°tORa RvmVRRyã]¤  sn|oLeV:  
https://www.citicorpfinance.co.in/CFIL/pdf/Ombudaman/Ombudaman-Scheme.pdf

https://www.citicorpfinance.co.in/CFIL/pdf/Ombudaman/Appendix-A-English.pdf

Nk]¢ y]Õ¤  SjLc¤  KLl}y¡  (k]I¢ K), KLUmOcVyVoLR£  SWNÎ}WQf qy}fV, SNkLyô]UYV 
Ry£ ¡  (y]B¡ k]y]), kqLf] SlLrU IÐ]vpOoLp] mÌRÕaOÐf]jOç v]vq°¥ :
https://www.citicorpfinance.co.in/CFIL/Annex-I-and-II.pdf

DkSnL© LvV KLUmOcVyVoLR£  f}qOoLj¾]¤  fQkVfjRsæË]¤ , AÕ}¤  ASfLr]ã]: 
B¡ m]RI– pORa DkSnL© Q v]h|Ln|Ly, yUqƒ e vWOÕ]R£  \OofspOç IWVy]W|PŸ }vV 
cprW›¡ .

 

yVW}o]R£  WPaOf¤  v]vq°¥ ¨ V  WLeOWwww.rbi.org.in

managingdirector.CFI@citi.com

http://https://www.citicorpfinance.co.in/CFIL/pdf/Ombudaman/Ombudaman-Scheme.pdf
http://https://www.citicorpfinance.co.in/CFIL/pdf/Ombudaman/Appendix-A-English.pdf
http://https://www.citicorpfinance.co.in/CFIL/Annex-I-and-II.pdf
http://www.rbi.org.in
http://managingdirector.CFI@citi.com
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8. RkqOoLã \Ÿ ¾]R£  nLxpOU Bwpv]j]op q}f]pOU

\Ÿ °¥  NkLShw]W nLxWt]¤  y]IlVRII¤  NmLµOWt]sOU y]IlVRII¤  
RvmVRRyã]sOU sn|oL¨ ]p]Ÿ OºV@   www.citicorpfinance.co.in

http://www.citicorpfinance.co.in
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9 I¢ m]IlVy]IyV \L¡ ^V R\pVf Ao]f ks]w yUmÌ]\ÿ j]pNÍe°tOU 
kqLf]WtOU

AyãV mL¨ VcV l]jL¢ yV –  vLe]^| vLzj°tOU j]¡ ÚLe DkWqe°tOU

lºOWtORa v]s, oL¡ ^]¢ , r]y-VWV Nk}o]pU fOa°]pv SkLsOç Nky© oLp ZaW°¥  
We¨ ]RsaO¾LeV y]IlVRII¤  ks]w j]q¨ V oLfQW / v]s j]¡ ¹p jpU IÐ]v 
f}qOoLj]¨ OÐfOU  vLpVkW¥ ¨ Lp] CTaLS¨ º ks]w j]q¨ V j]¡ ¹p]¨ OÐfOU.  SkLt]y] 
y]IlVRIIsæ]R£  RvmVRRyã]¤  Nky]ÈRÕaO¾]p]Ÿ OoOºV@  www.citicorpfinance.co

ks]w j]q¨ OWtOU r]yVWOW¥  fqUf]q]¨ LjOç yo}kjvOU y]IlVRII¤  RvmVRRyã]¤  
sn|oLeV.

ks]w j]q¨ OU v]v]i v]nLY¾]sOç vLpVk¨ L¡ ¨ V  v|f|yVf ks]w j]q¨ V  
CTaL¨ OÐf]jOç r]y-VW]R£ pOU pO© ]pORapOU j]svLq¾]sOç yo}kjvOU ASkƒ L 
SlLo]sPRa  vLpVk¨ LqRj Ar]p]¨ OÐfLeV..

 

ASkƒ L SlLo]¤  yP\]Õ]\ÿ]q]¨ OÐ ks]w j]q¨ V vL¡ x]W ks]wj]q¨ LeV, AfOvu] 
A¨ Tº]¤  CTaL¨ OÐ WQf|oLp j]q¨ OWRt¨ Or]\ÿV vLpVk¨ LqjV Ar]pL¢  yLi]¨ OU.

SWL¡ ÕSrãV vLpVkW¥

vLpVkRpaO¨ OÐpL¥  WqLr]¤  kr´]q]¨ OÐ v|vòW¥  NkWLqU ks]w j¤ SWºfLeV. 
oLNfosæ, SNcLcT¦  An|¡ Àj W¾]¤  ks]w j]q¨ V yP\]Õ]¨ OWpOU R\pVf]Ÿ OºV.

o]cV– oL¡ ¨ ãV RyR¯£ V vLpVk¨ L¡ ¨ Oç vLpVkW¥

SNcLcT¦  An|¡ Àj W¾]¤  ks]w j]q¨ V  yP\]Õ]\ÿ]q]¨ OÐO. vLpVkL WqLr]sOU AjOof] 
W¾]sOU ks]w AavOoLp] mÌRÕŸ  WPaOf¤  v|vòW¥   D¥ RÕaO¾]p]Ÿ OºV.

yVNaLã^]WV IW~]ã] RyLsPx¢ yV (IyVCIyV) –  oL¡ ^]¢  vLpVkW¥

Af|LiOj]WoLp  Wæp£ OW¥ ¨ LeV yLiLqepLp] RRz a]¨ ãV vLpVkW¥  j¤ WOÐfV. CT 
Wæp£ OW¥ ¨ V j]sv]sOç v]ke] yLz\q|°Rt¨ Or]\ÿV Ar]pLU. fOa¨ ¾]¤  fRÐ 
Wæp£ OWtOoLp] vLpVkL j]mÌjWtOU v|vòWtOU yUmÌ]\ÿV KÐ]si]WU \¡ \ÿW¥  
ja¨ OÐO, Av j]pokqoLp WqL¡  NkWLqU KTk\Lq]WoL¨ OÐO. CT Wæp£ OW¥ ¨ LpOç 
lº]UYV SNyLfyOWtORa oÃqkqoLp sn|f We¨ ]RsaO¨ OSÒL¥  (RkLfOvLp]  vLpVk 
j¤ WOvL¢  yÐÈqLpRpLÐ]si]WU Sk¡ ), Ao]f ks]wj]q¨ V  m]y]jy]jV   
YOeWqoLW]sæ.
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10 I¢ m]IlVy] oOSXj ijyzLpU j¤ W]p vLzj°tORa v}RºaOÕV: j]¡ ÚLe 
DkWqe, vLe]^| vLzj vLpVkW¥

y].IlV.RI.Isæ]R£  IsæL WqL¡  / vLpVkL WqLrOWt]sOU vLzj°¥  v}RºaO¨ OÐfV 
yUmÌ]\ÿ Cj]ÕrpOÐ v|vòW¥  Aa°]p]q]¨ OÐO:

• vLzjU v}RºaO¨ OÐf]jV oOÒOç SjLŸ }yV k]q]pcV

• SjLŸ }yV k]q]pcV Ku]vL¨ L¢  Wu]pOÐ yLz\q|°¥

• CTaLp] j¤ W]p vñO RRWvwRÕaO¾OÐf]jOç jaka]NWoU

• vyVfO v]¤ Õj / SssU R\áOÐf]jV oOÒV vLpVk f]q]\ÿapV¨ OÐf]jV vLpVk¨ LqjV 
KqO AvyLj AvyqU j¤ WOÐfV yUmÌ]\ÿ v|vò

• vLpVk vL°OÐpL¥ ¨ V RRWvwLvWLwU f]q]RW j¤ WOÐf]jOç jaka]NWoU

• vyVfOv]R£  v]¤ Õj / SssU ja¾OÐf]jOç jaka]NWoU
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