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CFIL Fair Practice Code



1. AmT>mdm 

{gQ>rH$m°n© \$m`ZmÝg (B§{S>`m) {b{_Q>oS>  (`mZ§Va grE\$Am`Eb) `m§Zr, n[anÌH$ H«$_m§H$ DNBR.PD.CC.No. 

085/03.10.001/2016-17 _mM© 02, 2017 {XZm§{H$V  Ûmam [aPìh© ~±H$ Am°\$ B§{S>`mZo Omar Ho$boë`m 
Ama~rAm`À`m {ZX}em§Mo nmbZ H$ê$Z, Zm°Z-~±qH$J \$m`ZmpÝeAb H§$nÝ`m (EZ~rE\$gr) À`m AZwgaU H$aÊ`mÀ`m amñV 
AmMaU (\o$Aa à°ŠQ>rgog) {ZH$fm§{df`r Am¡nMm[aH$nUo gd© J«mhH$m§À`m ì`dhmam§gmR>r _mJ©Xe©H$ VÎdo ñdrH$mabr AmhoV.  

 

grE\$Am`Eb hr Zm|XUrH¥$V EZS>r-EgAm` EZ~rE\$gr Amho Or H$O© XoÊ`mÀ`m ì`dgm`mV Jw§Vbobr Amho. grE\$Am`Eb 
g_{W©V joÌm_Ü`o àm_w»`mZo _mb_Îmm g_{W©V {dÎmnwadR>m, ñQ´>°Q>o{OH$ B{¹$Q>r gmoë`weÝg (EgBEg)- _m{O©Z H$O©,  
H$m°nm}aoQ> H$O© Am{U {_S>-_mH}$Q> H§$nÝ`m§Zm H$O© ̀ m§Mm g_mdoe Amho. 

grE\$Am`Eb à{H«$`m Am{U n[aMmbZ à{H«$`oV gd© J«mhH$m§À`m ì`dhmamV {ZînjVm `mo½`[aË`m g_m{d{ï>V Ho$br OmV 
AgVmZm, darb g§X{^©V _mJ©Xe©H$ VÎdo / A{YgyMZoZwgma g§{hVoMo  (H$moS>Mo) Am¡nMm[aH$nUo XñVEodOrH$aU Ho$bo OmV 
Amho.
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2. H$O© Am{U Ë`m§À`m à{H«$`ogmR>r AO© /{dZ§Vr

_mb_Îmm g_{W©V {dÎmnwadR>m - ì`mdgm{`H$ dmhZo Am{U ~m§YH$m_ CnH$aUo 

grE\$Am`Eb H$Om©gmR>rÀ`m AOm©_Ü`o H$Om©er g§~§{YV gd© _m{hVr CnbãY H$ê$Z XoVo, Á`mV Amdí`H$ Vr H$Om©Mr 
_m{hVr Am{U ̀ mo½` àH$mao nyU© Ho$boë`m AOm©gh J«mhH$mZo gmXa H$aUo JaOoMr Agbobr Amdí`H$ H$mJXnÌo ̀ mMm g_mdoe 
Amho.

H$Om©À`m AOm©V XoÊ`mV Amboë`m _m{hVrV g_m{dï> Amho _mÌ ho _`m©{XV Zmhr 

ü H$Om©À`m loUt_Ü`o {H$_mZ Am{U H$_mb dm{f©H$ à^mdr ì`mO Xa   

ü ewëH$ Omhra H$aUo

ü {dYmZ H$s ""H§$nZrH$Sy>Z AmH$maÊ`mV `oUmè`m ì`mO Xam_Ü`o dmOdr Am{U Ý`mæ` _mZë`mà_mUo OmoIr_ 
àr{_`_ g_m{dï> Amho, H$O©Xmam§À`m A§VJ©V aoqQ>J g§X^m©V, gwa{jVVm Am{U _yë` `m§Mr CnpñWVr qH$dm 
AZwnpñWVr, H$O©Xmam§Mo CËnÞ, H$Om©Mm AmH$ma, _mJrb H«o${S>Q> B{Vhmg, ã`yamo _m{hVr B. BVa KQ>H$m§gh"".

ü Ago {dYmZ H$s ""H$Om©À`m àH$mamer {ZJ{S>V OmoIr_, gwajm qH$dm Xþæ`_ _yë`, H$Om©Mm H$mbmdYr Am{U 
H$Om©Mo à_mU `mda OmoIr_ loUrH$aU AmYm[aV Amho"".

Amdí`H$ H$mJXnÌm§Mr gyMH$ `mXr AOm©V CKS> Ho$br Jobr Amho. 

ì`mdgm{`H$ H$Om©_Ü`o, H$Om©Mo à_wI {Z`_ Am{U AQ>r H$O© KoUmè`mbm Ë`mbm/ {Vbm g_Oob Aem ñWm{ZH$ ^mfoV 
H$i{dë`m OmVmV. ̀ mì`{V[aº$, AOm©Mm ̂ mJ åhUyZ Ë`mbm / {Vbm {Z`_ Am{U AQ>r g_Oë`m AmhoV ̀ mMr nwï>r H$aUmam 
ñWm{ZH$ ̂ mfoVrb OmhraZm_m J«mhH$mH$Sy>Z _mÝ` Ho$bm OmVmo.

gd© nyU© Ho$boë`m AOmªMr {d{YdV nmdVr {Xbo OmVo. `m CÔoemZo, gd© AOmª_Ü`o nmoMnmdVrgmR>r EH$ {N>{ÐV {d^mJ 
AgVmo. AO©Xmam§Zm nmdVrMm AmJ«h YaÊ`mMm g„m {Xbm OmVmo.

nmoMnmdVr gd© Amdí`H$ H$mJXnÌo {_imë`mnmgyZ 15 {Xdgm§Mm A§XmOo H$mbmdYr {Z{üV H$aVo, Á`m Xaå`mZ H$Om©da 
CÎm_ à`ËZm§À`m AmYmao à{H«$`m Ho$br OmB©b.

H$m°nm}aoQ> H$O}

H$Om©Mo {Z`_ d AQ>r H$O©Xma Am{U grE\$Am`Eb ̀ m§À`mV nañna _mÝ` Ho$ë`m OmVmV Am{U J«mhH$mÀ`m {dZ§Vr nÌmÛmao 
hm àñVmd _§Oya Ho$bm OmVmo Á`m_Ü`o H$Om©darb bmJy ì`mO Xa, H$Om©Mr a¸$_ Am{U H$Om©Mm H$mbmdYr, bmJy Agob Va 
H$Om©Mm AñWm`r Xa, argoQ> dma§dmaVm ̀ m§Mm g_mdoe Amho.
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{_S>-goJ_|Q> bmoÝg

H$Om©À`m AQ>r H$O©Xma (J«mhH$) Am{U grE\$Am`Eb `m§Zr nañna _mÝ` Ho$ë`m AmhoV. H$O©Xma (J«mhH$) 
grE\$Am`Ebbm {dZ§Vr nÌ àXmZ H$aVo. {dZ§Vr nÌm_Ü`o H$Om©Mr a¸$_, H$mbmdYr, _wXVnyVuMr VmarI, ì`mO Xa, 
{Z`_d AQ>r BË`mXtMm Vnerb AgVmo.

ñQ´>°Q>o{OH$ B{¹$Q>r gmoë`weÝg (EgBEg) -  _m{O©Z H$O©  

J«mhH$mer Ho$boë`m H$amam_Ü`o g_m{dï> {Z`_ d AQ>tMm nyU© Iwbmgm.
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3. H$Om©Mo _yë`_mnZ Am{U {Z`_ Am{U AQ>r  

H$Om©Mo AO© / {dZ§Vr nÌmMo _yë`m§H$Z grE\$Am`EbÀ`m nV _yë`m§H$Z (OmoIr_ AmYm[aV) à{H«$`m Am{U bmJy 
àmoJ«m_Zwgma Ho$bo OmVo.

H$Om©À`m _§OwarZ§Va, {Z`_ Am{U AQ>tgh, _§Oya H$Om©Mr a¸$_, bmJy  dm{f©H$ ì`mO Xa Xe©{dUmam EH$ ì`mnH$ H$ama / 
_§Owar nÌ A§_bmV AmUbo OmVo Am{U Ë`m Z§Va Ë`mMr àV H$O©Xmamg nmR>{dbr OmVo.

grE\$Am`Eb H$O© H$amamMo gd© _w»` {Z`_ d AQ>r g_OmdyZ gm§JVo - H$Om©Mr a¸$_, ì`mO Xa, hám g§aMZm, H$mbmdYr 
Am{U H$O©Xmambm H$O© _§OwarZ§Va Am{U H$O© H$amamMr A§_b~OmdUr H$aVmZm S>r\$m°ëQ> Pmë`mg grE\$Am`EbÀ`m 
h¸$m§da BVa g§~§{YV {Z`_.

H$O© / gw{dYm H$amam_Ü`o Z_yX Ho$ë`mZwgma Ceram naV\o$S> H$aÊ`mgmR>r X§S> ì`mO AmH$mabm OmVmo. 



CFIL Fair Practice Code Page 5 to 13

4. {Z`_ Am{U AQ>r g_m{d{ï>V, H$Om©Mo {dVaU

H$Om©Mo {dVaU Z§Va, H$Om©Mo Vnerb Agbobo naV\o$S> doimnÌH$, ì`mO Xa, H$mbdYr, hám g§aMZm, ì`mO -_w»` g§~§Y 
{dÀN>oX Am{U BVa bmJy ewëH$ gd© H$O©Xmamg nmR>{dbo OmVo.

H$Om©À`m Vnerbm§Mr nwï>r H$aÊ`mgmR>r ñdV§Ì H|$ÐrH¥$V `w{ZQ>Ûmao E~rE\$ CËnmXZm§gmR>r OmJê$H$Vm H$m°qbJ Ho$bo OmVo. 
H$O©Xmamg nwÝhm àXmZ Ho$boë`m _m{hVr_Ü`o H$Om©Mm H«$_m§H$, B©E_Am` a¸$_, H$Om©Mm H$mbmdYr Am{U B©E_Am`Mr Xo` 
VmarI g_m{dï> Amho. _mb_Îmm g_{W©V {dÎmnwadR>m /AgoQ> ~°ŠS> \$m`ZmpÝg§J (E~rE\$) gmR>r OmJê$H$Vm H$m°b H$aUo 
aoH$m°S©> Ho$boë`m bmBZÛmao Ho$bo OmVo Am{U H$m°bMo aoH$m°S©> 6 _{hÝ`m§n`ªV R>odbo OmVo. 

`mì`{V[aº$, BVa {Z`_ AQ>t _Ü`o ~Xb H$aÊ`mÀ`m g§X^m©Vrb Vnerb H$Om©À`m H$amamÀ`m AQ>t_Ü`o ~Xbm§gmR>r gyMZm 
`m H$b_mV Z_yX Ho$bo AmhoV. ì`mOXa, ewëH$ BË`mXr Xam_Ü`o Ooìhm Ho$ìhm hmoUmao ~Xb emIm§_Ü`o CnbãY AgVrb 
Am{U Am_À`m g§Ho$VñWimda CnbãY AgVrb. VWm{n, hm ~Xb \$º$ d¡`{º$H$ H$amamda / H$Om©nwaVm _`m©{XV Agob 
Am{U gd© J«mhH$m§Zm bmJy Zgob Va Vmo nÌmÛmao / B©_obÀ`m ê$nmV Zm|Xdboë`m nÎ`mda qH$dm EgE_Eg / Zm|XUrH¥$V 
g§nH©$ H«$_m§H$mda  H$m°bÛmao H$i{dbm OmB©b.

H$O© H$amamMr EH$ àV H$O©Xmambm bmoZ ~wqH$J / A{YH¥$VVm Z§Va nmR>{dbr OmVo.

S>r\$m°ëQ>À`m KQ>Zm Á`m A§VJ©V H$O© naV Ho$bo OmD$ eH$Vo qH$dm Xo` JVr dmT>{dbr OmD$ eH$Vo, {d{eï> H$b_m§VJ©V H$O© 
H$amamV Vnerbdma àXmZ Ho$ë`m  Joë`m AmhoV.

grE\$Am`Eb H$O© KoUm-`mbm WH$sV H$Om©Mo g§nyU© nwZ^w©JVmZ àmá Pmë`mda Am{U H$O© H$amamA§VJ©V BVa gd© 
O~m~Xm-`m nyU© Ho$ë`mda gd© gwa{jVVm Omar H$aob. VWm{n,  grE\$Am`EbH$Sy>Z Aem H$O©XmamÛmao KoVboë`m AÝ` 
H$O© / nV gw{dYm§da H$O© KoUm-`m{dê$Õ Am_À`mH$So> Agboë`m H$moUË`mhr H$m`Xoera A{YH$mamÀ`m AYrZ qH$dm 
H$moUË`mhr AÝ` Xmì`mgmR>r A{YH$mamV grE\$Am`EbH$So> Aem gwa{jVVm  R>odÊ`mMm h¸$ Agob.

* grE\$Am`EbH$Sy>Z Aem àH$maÀ`m ~§XrMm A{YH$ma dmnaë`mg, H$O©Xmam§Zm Cd©[aV Xmì`m§{df`r Am{U Á`mA§VJ©V 
g§~§{YV h¸$ {ZH$mbr hmoB©n`ªV qH$dm Xo` hmoB©n`ªV gwa{jVVm Amåhr amIyZ R>ody eH$Vmo Aem H$mJXnÌm§{df`r g§nyU© 
Vnerbmgh nyd© boIr gyMZm {Xbr OmB©b.

ñQ´>°Q>o{OH$ B{¹$Q>r gmoë`weÝg (EgBEg) -  _m{O©Z H$O©: ñQ´>°Q>o{OH$ B{¹$Q>r gmoë`weÝg (EgBEg) -  _m{O©Z H$O©  À`m 
~m~VrV, H$Om©Mr a¸$_ _mÝ` ì`mO XamZo {Xbr OmVo, Or doimodoir argoQ> VmaIobm argoQ> Ho$br OmVo. ì`mO Xa J«mhH$m§er 
nañna H$amamÀ`m AmYmamda goQ> Ho$bm Jobm Amho, Omo nÌmÛmao  J«mhH$mZo AJmoXaM _mÝ` Ho$bm Amho. 
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5. gd©gmYmaU AQ>r

grE\$Am`Eb H$O© _§Oya H$mJXnÌm§À`m {Z`_ d AQ>r_Ü`o àXmZ Ho$bobr A§{V_ dmna XoIaoI (E§S> `yO _m°{ZQ>atJ) d 
CÔrï>o dJiVm H$O©XmamÀ`m H$m`m©V hñVjon H$aÊ`mnmgyZ namd¥Îm H$aVo (Omon`ªV ZdrZ _m{hVr H$O©XmamZo nydu Omhra 
Ho$br Zgob Va, grE\$Am`EbÀ`m {ZXe©Zmg ̀ oV Zmhr).

ImVo hñVm§VaUmgmR>r (H$Om©Mo dmQ>n) H$O©XmamH$Sy>Z boIr {dZ§Vr àmá Pmë`mg, g§_Vr qH$dm Zm haH$V 21 {Xdgm§À`m 
AmV {Xbr OmB©b. H§$nZrÀ`m à°ŠQ>rgZwgma J«mhH$ H$Om©gmR>r, H$O©XmamH$Sy>Z H$moUVrhr {dZ§Vr AmYm[aV EZAmogr 
Agë`mg H$moUË`mhr doir ì`mdgm{`H$ H$Om©gmR>r J«mhH$m§Zm {Xbobo ImVo ~§X H$aUo ZmH$mabo OmV Zmhr, Vo {Xbo OmVo qH$dm 
H$O©Xmam~amo~a AmjonmMo H$maU gm_m{`H$ Ho$bo OmVo.H$m°nm}aoQ> H$Om©gmR>r, {_S> goJ_|Q> bmoZ Am{U ñQ´>°Q>o{OH$ B{¹$Q>r 
gmoë`weÝg (EgBEg) -  _m{O©Z H$O© Aer H$moUVrhr àH$aUo ZmhrV {OWo H$O© hñVm§V[aV Ho$bo Jobo Amho.

H$Om©À`m dgwbrÀ`m ~m~VrV {deofV: OoWo V¥Vr` njmMo nwZàm©ár à{V{ZYr Jw§Vbobo AmhoV. grE\$Am`Eb H$O© dgwbrMr 
AmMmag§{hVm Am{U ̀ m g§X^m©Vrb {Z`m_H$ _mJ©Xe©H$ gyMZm§Zwgma Cnm`m§Mo nmbZ H$aVo.

H$_©Mmè`m§Zm J«mhH$m§er `mo½` àH$mao dmJÊ`mgmR>r nwaogo à{ejU {Xbo OmVo.

ñdV§Ì H$O© KoUmè`m§Zm _§Oya Ho$boë`m âbmoqQ>J aoQ> H$Om©gmR>r nyd©{Z{üV ewëH$ / àr-no_|Q> X§S> AmH$mabm OmV Zmhr. 
H$m°nm}aoQ> H$O©Xmam§gmR>r ì`mO nwZgªM{`V VmaIobm àrnoS> âbmoqQ>J aoQ> H$Om©gmR>r nyd©{Z{üV ewëH$/nyd©-no_|Q> X§S> 
AmH$mabo OmV ZmhrV.
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6. g§MmbH$ _§S>imMr O~m~Xmar

grE\$Am`Eb g§MmbH$ _§S>imZo `m g§X^m©V CØdUmè`m dmXm§Mo {ZamH$aU H$aÊ`mgmR>r `mo½` Vr VH«$ma {ZdmaU `§ÌUm 
g§ñWo_Ü`o {ZYm©arV Ho$br Amho. VH«$maXma {Xboë`m R>amdmda Ag_mYmZr Agë`mg, Oa VH«$marMm {ZnQ>mam H$_rVH$_r 
nwT>À`m Cƒ ñVamda Ho$bm Jobm Va _O~yV VH«$ma hmVmiÊ`mMr à{H«$`m gw{Z{üV H$aÊ`mgmR>r /VH«$matMo {ZdmaU 
H$aÊ`mgmR>r {d{^Þ d¥ÜXr nmVù`m  R>odÊ`mV Amë`m AmhoV.
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7. VH«$ma {ZdmaU `§ÌUm 

grE\$Am`Eb _Ü`o, Am_À`m J«mhH$m§Zm gdm}Îm_ J«mhH$ godm àXmZ H$aÊ`mMo Am_Mo Ü`o` Amho Am{U _O~yV Am{U H$m`©j_ 
J«mhH$ godm _§M ñWm{nV H$aÊ`mgmR>r nm`m^yV gw{dYm, bmoH$, à{H«$`m Am{U à{ejUmV gmVË`mZo Jw§VdUyH$ Ho$br Amho. 
VH«$marMo {ZamH$aU H$aÊ`mgmR>r 15 ì`mdgm{`H$ {Xdg _mZH$ EgEbE Amho.

Am_À`m H$m°ÝQ>°ŠQ> M°Zoëg, EñHo$boeZ dm{hÝ`m§Mm Vnerb Am{U Ama~rAm`Zo {Z`wº$ Ho$boë`m bmoH$Am`wº$mMo Vnerb 
Imbr {Xbo AmhoV.

g§nH$m©Mo _mJ©

J«mhH$m§gmR>r {d{dY CËnmXZm§gmR>r Am_À`mer g§nH©$ gmYÊ`mgmR>r Imbrb g§nH©$ M°Zoëg CnbãY AmhoV:

_mb_Îmm g_{W©V {dÎmnwadR>m /AgoQ> ~°ŠS> \$m`ZmÝg  - ì`mdgm{`H$ dmhZo Am{U ~m§YH$m_ CnH$aUo 

hoënbmB©Z: J«mhH$ Am_À`m g|Q´>bmBÁS> hoënbmB©Zda Q>mob \«$s H«$_m§H$mda g§nH©$ gmYy eH$VmV 1800-26-70-124. 
H$mbmdYr: gmo_dma - ewH«$dma (gH$mir 10.00 - g§Ü`mH$mir 06.00)

B©-_ob:  da B©-_ob nmR>dmwecare.cfil.india@citi.com

_ob: `oWo {bhm: H$ñQ>_a gpìh©g, {gQ>rH$m°n© \$m`ZmÝg (B§{S>`m) {b{_Q>oS>, 
3 EbEggr, nwîn {dhma, Zdr {X„r - 110062.

g§Ho$VñWi: www.citicorpfinance.co.in

emIm§: Am_À`m nwT>rb g§Ho$VñWimda emIm§Mr gyMr CnbãY ,
https://www.citicorpfinance.co.in/CFIL/locate-us.htm Am{U gmo_dma Vo ewH«$dma gH$mir 10.00 Vo 
g§Ü`mH$mir 06.00 `m doioV Am_À`m emIm H$m`©aV AmhoV. 

J«mhH$ H$O© (J¥h B{¹$Q>r, J¥h H$O©, d¡`{º$H$ H$O©, J«mhH$ {Q>H$mD$, XþMmH$s Am{U dmhZ H$O©)

hoënbmB©Z: J«mhH$ Am_À`m g|Q´>bmBÁS> hoënbmB©Zda Q>mob \«$s H«$_m§H$mda g§nH©$ gmYy eH$VmV 1800-11-99-49 
(Q>mob \«$s-E_Q>rEZEb, ~rEgEZEb, EAaQ>ob, arbm`Ýg, Q>mQ>m, Am`S>r`m, ìhmoS>m\$moZ Am{U  EAagob Cn^moº$m) qH$dm 
39001111 da .H$mbmdYr: gmo_dma - ewH«$dma (gH$mir 9.00 - g§Ü`mH$mir 06.00)

B©-_ob:  da B©-_ob nmR>dm.wecare@citi.com

_ob: `oWo {bhm: H$ñQ>_a gpìh©g, {gQ>rH$m°n© \$m`ZmÝg (B§{S>`m) {b{_Q>oS>, 3 EbEggr, nwîn {dhma, Zdr {X„r - 
110062

g§Ho$VñWi: www.citicorpfinance.co.in

emIm§: {g{Q>H$m°n© \$m`ZmÝg (B§{S>`m) {b{_Q>oS>, 3 EbEggr, nwîn {dhma, Zdr {X„r - 110062.

http://https://www.citicorpfinance.co.in/CFIL/pdf/Ombudaman/Ombudaman-Scheme.pdf
http://https://www.citicorpfinance.co.in/CFIL/pdf/Ombudaman/Appendix-A-English.pdf
http://https://www.citicorpfinance.co.in/CFIL/Annex-I-and-II.pdf
http://www.rbi.org.in
http://https://www.citicorpfinance.co.in/CFIL/pdf/Ombudaman/Appendix-A-English.pdf
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ñQ´>°Q>o{OH$ B{¹$Q>r gmoë`weÝg (EgBEg) -  _m{O©Z H$O©, H$m°nm}aoQ> H$O© Am{U {_S>-_mH}$Q>  goJ_|Q> H§$nÝ`m§Zm H$O}

J«mhH$ OoìhmHo$ìhm Amdí`H$ Agob Voìhm H¥$n`m Ë`m§À`m g§~§{YV g§~§Y- ì`dñWmnH$m§er g§nH©$ gmYy eH$VmV.

VH«$ma{ZdmaU `§ÌUm/VH«$ma daÀ`m nmVirda KoD$Z OmÊ`mMo _mJ©

Oa H$O©Xma da Z_yX Ho$boë`m g§nH$m©H$Sy>Z {_imboë`m à{VgmXmZo g_mYmZr Zgob Va, Vmo / Vr Imbrb EñHo$boeZ 
M°Zobda Am_À`mer g§nH©$ gmYy qH$dm {bhÿ eHo$b. øm A{YH$mè`m§er gmo_dma Vo ewH«$dma gH$mir 10.00 Vo g§Ü`mH$mir 
06.00 Xaå`mZ Ë`m§À`m H$m`m©b`mV g§nH©$ H$aVm ̀ oB©b.

J«mhH$m§À`m VH«$marÀ`m EñHo$boeZgmR>r CËnmXZmZwgma _m{hVr Imbrbà_mUo Amho:

VH«$mar daÀ`m nmVirda KoD$Z OmUo: gd© CËnmXZm§gmR>r : ñVa 1

Oa H$O©Xma Ë`mÀ`m / {VÀ`m grE\$Am`EbÀ`m g§nH$m©H$Sy>Z {_imboë`m à{VgmXmda g_mYmZr Zgob Va Vmo qH$dm Vr 
VH«$ma {ZdmaU A{YH$mè`m§H$So> hm _wÔm CnpñWV H$ê$ eHo$b Á`mMm nÎmm Am{U g§nH©$ Vnerb Imbr {Xbobm Amho.

lr. A{^foH$ Hw$_ma,

{g{Q>H$m°n© \$m`ZmÝg B§{S>`m {b{_Q>oS>

3 EbEggr, nwîn {dhma, Zdr {X„r - 110062

91 11 44002168

B©-_ob: GRODESK@citi.com

VH«$mar daÀ`m nmVirda KoD$Z OmUo: gd© CËnmXZm§gmR>r : ñVa 2

Oa H$O©Xma dmT>rÀ`m n{hë`m ñVamdarb à{VgmXmda g_mYmZr Zgob Va, Ë`mZo qH$dm {VZo _w»` ZmoS>b A{YH$mar 
(nrEZAmo) ̀ m§À`mH$So> VH«$ma XoD$ eH$VmV Á`m§Mm nÎmm Am{U g§nH©$ Vnerb Imbr {Xbobm Amho.

lr. AZwamJ O¡Z

{àpÝgnb ZmoS>b Am°{\$ga (nrEZAmo)

{g{Q>H$m°n© \$m`ZmÝg (B§{S>`m) {b{_Q>oS>,

3, bmoH$b em°qnJ H$m±ßboŠg (EbEggr),

nwîn {dhma, Zdr {X„r - 110062.

91 11 4400 2148 

Cfil.principal.nodal.officer@citi.com

http://www.citicorpfinance.co.in
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VH«$mar daÀ`m nmVirda KoD$Z OmUo: gd© CËnmXZm§gmR>r : 

Oa H$O©Xma Xþg`m ñVamdarb à{VgmXmda g_mYmZr Zgob Va, Vmo qH$dm Vr ì`dñWmnH$s` g§MmbH$ `m§À`mH$So> VH«$ma 
Zm|Xdy eHo$b Á`m§Mo g§nH©$ Vnerb Imbr {Xbo AmhoV.

B©-_ob: managingdirector.CFI@citi.com

grE\$Am`Eb àË`oH$ VH«$marbm VH«$ma {_imë`mnmgyZ EH$m _{hÝ`mÀ`m AmV CÎma XoÊ`mMm à`ËZ H$aob.

^maVr` [aPìh© ~±H$ Ûmam bmoH$m`wº$ / EZ~rE\$grAmo `m§Mr {Z`w{º$

EH$ _{hÝ`mÀ`m H$mbmdYrV VH«$marMo {ZdmaU Z Pmë`mg qH$dm VH«$maXma {Xboë`m à{VgmXmda Ag_mYmZr Pmë`mg, Vmo 
/ Vr 2021 À`m EH$sH¥$V bmoH$m`wº$ `moOZ|VJ©V [aPìh© ~±H$ Am°\$ B§{S>`mZo {Z`wº$ Ho$boë`m bmoH$m`wº$mbm nÌ {bhÿ 
eH$VmV. bmoH$m`wº$ `moOZoMm Vnerb emIoÀ`m gyMZm \$bH$mda XmI{dbm OmVmo. Am_Mo H$_©Mmar `m g§X^m©Vrb 
H$m`©nÕVr g_OmdyZ gm§JVrb.

`mì`{V[aº$, bmoH$m`wº$ `moOZoMm Vnerb Am_À`m `m g§Ho$VñWimda CnbãY: 
https://www.citicorpfinance.co.in/CFIL/pdf/Ombudaman/Ombudaman-Scheme.pdf
https://www.citicorpfinance.co.in/CFIL/pdf/Ombudaman/Appendix-A-English.pdf

{àpÝgnb ZmoS>b Am°{\$ga (nrEZAmo), Amoå~S²g_ZMo g|Q´>bmBÁS> [agrQ> A±S> àmogoqgJ g|Q>a (grAmanrgr) Am{U VH«$ma 
\$m°_© ̀ m§Mo g§nH©$ Vnerb: https://www.citicorpfinance.co.in/CFIL/Annex-I-and-II.pdf

bmoH$m`wº$mÀ`m {ZU©`mda J«mhH$ g_mYmZr Zgë`mg, Anrb àm{YH$mar: Ama~rAm` À`m J«mhH$ {ejU Am{U g§ajU 
{d^mJmMo H$m`©H$mar g§MmbH$-à^mar.

`moOZoÀ`m A{YH$ Vnerbm§gmR>r   Mm g§X^© ¿`m www.rbi.org.in

 ñVa 3

è

http://managingdirector.CFI@citi.com
http://https://www.citicorpfinance.co.in/CFIL/pdf/Ombudaman/Ombudaman-Scheme.pdf
http://https://www.citicorpfinance.co.in/CFIL/pdf/Ombudaman/Appendix-A-English.pdf
http://https://www.citicorpfinance.co.in/CFIL/Annex-I-and-II.pdf
http://www.rbi.org.in
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8. AmXe© AmMmag§{hVoMr _m{hVr XoÊ`mgmR>rMr ^mfm Am{U _mJ©

grE\$Am`Eb emIm§_Ü`o Am{U grE\$Am`EbÀ`m g§Ho$VñWimda ñWm{ZH$ ^mfm§_Ü`o pñWV Amho: 
www.citicorpfinance.co.in

http://www.citicorpfinance.co.in
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9. EZ~rE\$grÛmao ewëH$ AmH$maë`m Joboë`m A{Varº$ ì`mOmMo {Z`_Z Am{U VH«$mar

AgoQ> ~°ŠS> \$m`ZmÝg  - ì`mdgm{`H$ dmhZo Am{U ~m§YH$m_ CnH$aUo  

grE\$Am`Eb ì`mO Xa _m°So>b / _yë` {ZYm©a YmoaU, g§~§{YV KQ>H$ Ogo H$s, {ZYrMr qH$_V, _m{O©Z Am{U OmoIr_ 
àr{_`_ bjmV KoVm Am{U H$Om©gmR>r AmH$maÊ`mgmR>r ì`mO Xa {Z{ü{V Am{U YmoaU grE\$Am`EbÀ`m 

g§Ho$VñWimda pñWV AgVo.www.citicorpfinance.co.in 

ì`mO Xa Am{U OmoI_rMo loUrH$aU H$aÊ`mMm Ñï>rH$moZ grE\$Am`Eb g§Ho$VñWimda CnbãY Amho.

doJdoJù`m àH$maÀ`m H$Om©gmR>r doJdoJio ì`mO Xa AmH$maÊ`mgmR>r ì`mOXamMo Am{U OmoI_rMo Am¡{MË` {gÕ H$aÊ`mgmR>r 
Ñ{ï>H$moZ AmdoXZ nÌmV H$O© KoUmè`mbm gy{MV Ho$bm OmVmo.

AOm©À`m Z_wÝ`mV Z_yX Ho$bobo ì`mO Xa dm{f©H$ ì`mO Xa Amho OoUoH$éZ H$O©Xmamg ImË`mda AmH$mabo OmUmao AMyH$ 
XamMr OmUrd hmoVo.

H$m°nm}aoQ> H$O}

H$amam_Ü`o Z_yX Ho$boë`m H$b_m§Zwgma H$O©XmamÛmao ì`mO Xo` Amho. ̀ m{edm`, S´>m°S>mCZ {dZ§Vr nÌmV ì`mOXa Z_yX Ho$bm 
Amho.

{_S>-_mH}$Q> go½_|Q> H$O©Xam§Zm H$O}

S´>m°S>mD$Z {dZ§Vr nÌmV ì`mO Xa Z_yX Ho$bm Amho. H$Om©À`m H$ama Am{U _§OwarÀ`m nÌm_Ü`o nwT>rb ì`mO Xo`H$mÀ`m 
H$b_mMm g_mdoe Amho.  

ñQ´>°Q>o{OH$ B{¹$Q>r gmoë`weÝg (EgBEg) -  _m{O©Z H$O©

gm_mÝ`V: AË`mYw{ZH$ J«mhH$m§Zm OmñV {VH$sQ> H$O© {Xbo OmVo. `m J«mhH$m§Zm gÜ`mÀ`m ~mOma n[apñWVr~Ôb _m{hVr 
Amho. gwédmVrÀ`m H$mimV J«mhH$m§er H$Om©À`m {Z`_ d AQ>t{df`r AZoH$ MMm© hmoVmV,Oo H$m`Xoera H$amamÛmao 
Am¡nMm[aH¥$V Ho$bo OmVo. `m J«mhH$m§gmR>r (gm_mÝ`V: ~aoM BÀNw>H$ gmdH$ma) YZ ómoVm§Mo ñnYm©Ë_H$ n[aÑí` {Xbo Va 
OmñV ì`mO Xa ì`dgm`mgmR>r \$m`Xoera ZmhrV.`m J«mhH$m§gmR>r (AZoH$ BÀNw>H$ H$O© XoUmè`m gm_mÝ`V:) òmoV ómoV 
ñnYm©Ë_H$ b±S>ñHo$n {Xbo Va OmñV ì`mO Xa ì`dgm`mgmR>r \$m`Xoera ZmhrV.

http://www.citicorpfinance.co.in
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10 EZ~rE\$grÛmao {dÎmnwadR>m Ho$boë`m dmhZm§Mo nwZ{d©VaU: ~m§YH$m_ CnH$aUo Am{U ì`mdgm{`H$ dmhZo H$O© 

grE\$Am`EbÀ`m gd© H$amam / H$Om©À`m H$amam_Ü`o dmhZo nwÝhm Vmã`mV KoÊ`mg§X^m©V nwT>rb VaVwXr AmhoV:

Vmã`mV KoÊ`mnydu gyMZm H$mbmdYr 

• Á`m n[apñWVrV gyMZoMm H$mbmdYr _m\$ Ho$bm OmD$ eH$Vmo  

• g§nm{œ©H$ Vmã`mV KoÊ`mMr à{H«$`m 

• _mb_Îmm {dH«$s / {bbmdmnydu  H$O© naV\o$S> H$aÊ`mgmR>r H$O©Xmambm A§{V_ g§Yr XoÊ`mMr VaVyX 

• H$O©Xmambm nwÝhm Vmã`mV XoÊ`mMr à{H«$`m  

• _mb_ÎmoMr {dH«$s / {bbmd H$aÊ`mMr à{H«$`m.

•
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