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1. ÓæÀÿæóÉ

ÓçsçLÿ¨ ö üÿæBœ ÿæœ ÿÛ (Bƒ çAæ) àÿçþç{sxÿú (F† ÿ’ ÿú¨ Êÿæ† ÿú ""ÓçFüÿúAæBFàÿú'' µÿæ{¯ÿ DàÿâçQ#† ÿ), FÜÿæÀÿ {¾æSæ{¾æS fÀÿçAæ{Àÿ, A~-

¯ÿ¿æZÿçèÿú ¯ÿçˆ ÿêß Lÿ¸æœ ÿê (Fœ ÿú¯ÿçFüÿúÓç)SëÝçLÿ ’ ÿ´æÀÿæ Aœ ÿëÓÀÿ~ LÿÀÿæ¾ç¯ÿæLÿë $#¯ÿæ Ó´bÿ Lÿæ¾ö¿¨ • † ÿç ÓóÜÿç† ÿæ ÓóLÿ÷æ;ÿ{Àÿ AæÀÿú¯ÿçAæB 

’ ÿ´æÀÿæ fæÀÿç  LÿÀÿæ¾æB$#¯ÿæ ÓLÿëöàÿæÀÿ œ ÿó. xÿçFœ ÿú¯ÿçAæÀÿú.¨ ç.xÿç.ÓçÓç.œ ÿó. 085/03.10.001/2016-17 † ÿæÀÿçQ þæaÿö 02, 

2017 Lÿë Aœ ÿëÓÀÿ~ LÿÀÿç, FÜÿæÀÿ ÓþÖ S÷æÜÿLÿ LÿæÀÿ¯ÿæÀÿ ¨ æBô ¨ $¨ ÷’ ÿÉ}LÿæLÿë S÷Üÿ~ LÿÀÿçdç >

ÓçFüÿúAæBFàÿú {ÜÿDdç FLÿ ¨ qêLÿõ† ÿ Fœ ÿúxÿç-FÓúAæB Fœ ÿú¯ÿçFüÿúÓç ¾æÜÿæ J~ {¾æSæ~ ¯ÿ¿¯ÿÓæß{Àÿ œ ÿç{ßæfç† ÿ A{s > 

ÓçFüÿúAæBFàÿú ’ ÿ´æÀÿæ Óþ$#ö† ÿ {ä† ÿ÷SëÝçLÿ þš {Àÿ þëQ¿† ÿ… Aæ{Ósú ̄ ÿ¿æLÿúxÿ üÿæBœ ÿæœ ÿÛçó, Î÷æ{sfçLÿú BLÿ´çsç Óàÿë¿Óœ ÿÛ (FÓúBFÓú) - 

þæf}œ ÿú J~,  Lÿ{¨ öæ{Àÿsú J~ H þš -¯ÿfæÀÿ Lÿ¸æœ ÿêSëÝçLÿë J~ A;ÿµÿëöNÿ >

ÓçFüÿúAæBFàÿúÀÿ ̈ ÷Lÿ÷çßæ H Lÿæ¾ö¿¨ • † ÿç{Àÿ ÓþÖ S÷æÜÿLÿ LÿæÀÿ¯ÿæÀÿ{Àÿ Ó´bÿ† ÿæ ̄ ÿç™ #¯ÿ•  µÿæ{¯ÿ Aœ ÿë¨ æÁÿœ ÿ LÿÀÿæ¾ç¯ÿæ ÓÜÿ D¨ Àÿ’ ÿÉ}† ÿ 

¨ $¨ ÷’ ÿÉ}Lÿæ/A™ #Óí`ÿœ ÿæ A™ êœ ÿ{Àÿ I¨ `ÿæÀÿçLÿ µÿæ{¯ÿ ÓóÜÿç† ÿæLÿë ’ ÿàÿçàÿµÿëNÿ LÿÀÿæ¾æDdç >
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2. J~ ̈ æBô Aæ{¯ÿ’ ÿœ ÿ / Aœ ÿë{Àÿæ™  F¯ÿó † ÿæÜÿæÀÿ ̈ ÷Lÿ÷çßæLÿÀÿ~

Aæ{Ósú ̄ ÿ¿æLÿúxÿ üÿæBœ ÿæœ ÿÛçó - ̄ ÿ¿¯ÿÓæßçLÿ ̄ ÿæÜÿœ ÿ H œ ÿçþöæ~ D¨ LÿÀÿ~

ÓçFüÿúAæBFàÿú J~ F¯ÿó J~ Aæ{¯ÿ’ ÿœ ÿ¨ † ÿ÷(SëÝçLÿ){Àÿ J~ ÓóLÿ÷æ;ÿêß ÓþÖ Ó¸Lÿ}† ÿ Óí`ÿœ ÿæ D¨ àÿ² LÿÀÿç$æF, ¾æÜÿæ þš {Àÿ 

¯ÿç™ #¯ÿ•  µÿæ{¯ÿ ¨ íÀÿ~ LÿÀÿç$#¯ÿæ Aæ{¯ÿ’ ÿœ ÿ ¨ † ÿ÷ ÓÜÿç† ÿ S÷æÜÿLÿZÿ ’ ÿ´æÀÿæ ’ ÿæQàÿ LÿÀÿæ¾ç¯ÿæLÿë $#¯ÿæ Óí`ÿœ ÿæ H ’ ÿàÿçàÿSëÝçLÿ A;ÿµÿëöNÿ >

J~ Aæ{¯ÿ’ ÿœ ÿ¨ † ÿ÷{Àÿ ¨ ÷’ ÿæœ ÿ LÿÀÿæ¾ç¯ÿæLÿë $#¯ÿæ Óí`ÿœ ÿæ{Àÿ œ ÿçþ§àÿçQ#† ÿ A;ÿµÿëöNÿ Lÿç;ÿë † ÿæÜÿæ Óêþç† ÿ œ ÿë{Üÿô 

ü J~Àÿ ÓþÖ ¯ÿSö{Àÿ Ó¯ÿöœ ÿçþ§ H Ó¯ÿöæ™ #Lÿ ¯ÿæÌ}Lÿ ¨ ÷µÿæ¯ÿê Óë™  ÜÿæÀÿ 

ü {’ ÿßSëÝçLÿÀÿ ¨ ÷WsêLÿÀÿ~

ü ¯ÿNÿ¯ÿ¿ {¾ ""J~S÷Üÿê† ÿæZÿ Aæµÿ¿;ÿÀÿê~ {Àÿsçó, ¯ÿ¤ ÿLÿÀÿ D¨ ×ç† ÿç Lÿçºæ Aœ ÿë¨ ×ç† ÿç H þíàÿ¿ Ó{þ† ÿ J~S÷Üÿê† ÿæZÿ Aæß, 

J~Àÿ AæLÿæÀÿ, ¨ í¯ÿö¯ÿˆ ÿöê J~ B† ÿçÜÿæÓ, ¯ÿë¿{Àÿæ Óí`ÿœ ÿæ B† ÿ¿æ’ ÿçLÿë ¯ÿç`ÿæÀÿLÿë œ ÿçAæ¾æB Lÿ¸æœ ÿê ’ ÿ´æÀÿæ àÿæSë LÿÀÿæ¾æB$#¯ÿæ 

Óë™  ÜÿæÀÿ þš {Àÿ ¾ëNÿçÓèÿ† ÿ H ¾$æ$ö ¯ÿç{¯ÿ`ÿœ ÿæ LÿÀÿæ¾æD$#¯ÿæ ¯ÿç¨ ’ ÿ ¨ ÷çþçßþú A;ÿµÿëöNÿ''>

ü ¯ÿNÿ¯ÿ¿ {¾ ""¯ÿç¨ ’ ÿÀÿ ¯ÿSöêLÿÀÿ~ J~Àÿ ¨ ÷LÿæÀÿ, ¯ÿ¤ ÿLÿ Lÿçºæ Aþæœ ÿ† ÿÀÿ þíàÿ¿, J~Àÿ þçAæ’ ÿ H J~Àÿ ¨ Àÿçþæ~ ÓÜÿ 

fÝç† ÿ ¯ÿç¨ ’ ÿ µÿçˆ ÿç{Àÿ œ ÿç• öæÀÿ~ LÿÀÿæ¾æB$æF>''

Aæ¯ÿÉ¿Lÿêß ’ ÿàÿçàÿSëÝçLÿÀÿ Óæ{Zÿ† ÿçLÿ † ÿæàÿçLÿæ Aæ{¯ÿ’ ÿœ ÿ ¨ † ÿ÷{Àÿ ¨ ÷Ws LÿÀÿæ¾æBdç >

¯ÿ¿¯ÿÓæßçLÿ J~, J~Àÿ þëQ¿ œ ÿçßþ H Óˆ ÿöæ¯ÿÁÿê J~S÷Üÿê† ÿæ ̄ ÿëlç¨ æÀÿë$#¯ÿæ FLÿ ×æœ ÿêß µÿæÌæ{Àÿ ÓoæÀÿç† ÿ LÿÀÿæ¾æF > FÜÿæ ÓÜÿç† ÿ,  

Aæ{¯ÿ’ ÿœ ÿ¨ † ÿ÷Àÿ AóÉ¯ÿç{ÉÌ µÿæ{¯ÿ œ ÿçßþ H Óˆ ÿöæ¯ÿÁÿêLÿë ¯ÿëlç$#¯ÿæÀÿ œ ÿçÊÿç† ÿêLÿÀÿ~Ó´Àÿí¨  S÷æÜÿLÿZÿ ’ ÿ´æÀÿæ ×æœ ÿêß µÿæÌæ{Àÿ FLÿ 

{WæÌ~æœ ÿæþæ >

ÓþÖ ¨ íÀÿ~ {ÜÿæB$#¯ÿæ Aæ{¯ÿ’ ÿœ ÿ ¨ † ÿ÷Àÿ ¯ÿç™ #¯ÿ•  µÿæ{¯ÿ ¨ ÷æ© çÓ´êLÿæÀÿ LÿÀÿæ¾æF > FÜÿç D{” É¿ ¨ æBô, ÓþÖ Aæ{¯ÿ’ ÿœ ÿ ¨ † ÿ÷{Àÿ 

¨ ÷æ© çÓ´êLÿæÀÿ ̈ æBô FLÿ ÓÜÿf{Àÿ ̀ ÿçÀÿç {ÜÿæB¨ æÀÿë$#¯ÿæ AóÉ ÀÿÜÿç$æF > ̈ ÷æ© çÓ´êLÿæÀÿ ̈ æBô {fæÀÿú {’ ÿ¯ÿæ àÿæSç Aæ{¯ÿ’ ÿœ ÿLÿæÀÿêþæœ ÿZÿë 

¨ ÀÿæþÉö ’ ÿçAæ¾æDdç >

¨ ÷æ© çÓ´êLÿæÀÿ FÜÿæ Óí`ÿæB$æF {¾ ÓþÖ Aæ¯ÿÉ¿Lÿ ’ ÿàÿçàÿ ¨ ÷æ©  {Üÿ¯ÿæ † ÿæÀÿçQÀÿ 15 ’ ÿçœ ÿ ÓþßÓêþæ þš {Àÿ Ó{¯ÿöæˆ ÿþ ¨ ÷ßæÓ 

µÿçˆ ÿç{Àÿ J~Àÿ ¨ ÷Lÿ÷çßæLÿÀÿ~ LÿÀÿæ¾ç¯ÿ >

Lÿ{¨ öæ{Àÿsú J~

J~Àÿ œ ÿçßþ H Óˆ ÿöæ¯ÿÁÿê ̈ ÷† ÿç J~S÷Üÿê† ÿæ H ÓçFüÿúAæBFàÿú ̈ æÀÿØÀÿçLÿ Ó¼† ÿç ̈ ÷’ ÿæœ ÿ LÿÀÿç$æ;ÿçç F¯ÿó FÜÿç ̈ ÷Öæ¯ÿLÿë S÷Üÿ~ LÿÀÿæ¾ç¯ÿæ 

Ó¸Lÿö{Àÿ S÷æÜÿLÿZÿ FLÿ Aœ ÿë{Àÿæ™  ¨ † ÿ÷ þæš þ{Àÿ Óí`ÿç† ÿ LÿÀÿæ¾æF {¾Dô$#{Àÿ J~ ¨ ÷† ÿç ¨ ÷¾ëf¿ Óë™  ÜÿæÀÿ, J~Àÿ ¨ Àÿçþæ~ F¯ÿó 

J~Àÿ þçAæ’ ÿ, J~Àÿ ¨ Àÿç¯ÿˆ ÿöœ ÿÉêÁÿ Óë™  ÜÿæÀÿ {ä† ÿ÷{Àÿ, ¨ ëœ ÿ… ×çÀÿ LÿÀÿæ¾ç¯ÿæÀÿ ¯ÿæÀÿºæÀÿ† ÿæ ÓºÁÿç† ÿ ÀÿÜÿç$æF >
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þš -Qƒ  J~

J~Àÿ œ ÿçßþæ¯ÿÁÿê S÷æÜÿLÿ H ÓçFüÿúAæBFàÿú ’ ÿ´æÀÿæ ¨ æÀÿØÀÿçLÿ µÿæ{¯ÿ Ó¼† ÿç ¨ ÷’ ÿæœ ÿ LÿÀÿæ¾æF > S÷æÜÿLÿ ÓçFüÿúAæBFàÿúLÿë FLÿ 

Aœ ÿë{Àÿæ™  ¨ † ÿ÷ ¨ ÷’ ÿæœ ÿ LÿÀÿ;ÿç > Aœ ÿë{Àÿæ™  ¨ † ÿ÷{Àÿ J~Àÿ ¨ Àÿçþæ~, þçAæ’ ÿ, ¨ Àÿç¨ Lÿ´† ÿæ † ÿæÀÿçQ, Óë™  ÜÿæÀÿ, œ ÿçßþ H Óˆ ÿöæ¯ÿÁÿê 

B† ÿ¿æ’ ÿçÀÿ ¯ÿç¯ÿÀÿ~ê ÀÿÜÿç$æF >

Î÷æ{sfçLÿú BLÿ´çsç Óàÿë¿Óœ ÿÛ (FÓúBFÓú) - þæf}œ ÿú J~

S÷æÜÿLÿZÿ {ÜÿæB$#¯ÿæ Àÿæfçœ ÿæþæ{Àÿ A;ÿµÿëöNÿ {ÜÿæB$#¯ÿæ œ ÿçßþæ¯ÿÁÿêÀÿ ¨ í‚ ÿö ¨ ÷WsêLÿÀÿ~ >
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3. J~Àÿ þíàÿ¿æßœ ÿ F¯ÿó œ ÿçßþ / Óˆ ÿöæ¯ÿÁÿê

ÓçFüúÿAæBFàúÿÀÿ ¨ ÷¾ëf¿ J~ þíàÿ¿æßœ ÿ (¯ÿç¨ ’ ÿ Aæ™ æÀÿç† ÿ) ¨ • † ÿç F¯ÿó Lÿæ¾ö¿Lÿ÷þ Aœ ëÿ¾æßê J~ Aæ{¯ÿ’ ÿœ ÿ ¨ † ÿ÷ / Aœ ÿë{Àÿæ™  

¨ † ÿ÷SëÝçLÿÀÿ þíàÿ¿æßœ ÿ LÿÀÿæ¾ç¯ÿ >

J~ Aœ ëÿ{þæ’ ÿœ ÿ {Üÿ{àÿ, œ ÿçßþ F¯ÿó Óˆ ÿöæ¯ÿÁÿêLëÿ þçÉæB þqëÀÿê¨ ÷æ©  J~Àÿ ¨ Àÿçþæ~, ¨ ÷¾ëf¿ ¯ÿæÌ}Lÿ Óë™  ÜÿæÀÿLëÿ ’ ÿÉöæB FLÿ 

¯ÿ¿æ¨ Lÿ Àÿæfçœ ÿæþæ/FLÿ þqëÀÿê ̈ † ÿ÷ Ó¸æ’ ÿç† ÿ LÿÀÿæ¾ç¯ÿ F¯ÿó † ÿæÜÿæÀÿ FLÿ ̈ ÷† ÿçàÿç¨ ç J~S÷Üÿê† ÿæZÿ œ ÿçLÿsLëÿ ̈ vÿæ¾ç¯ÿ >

J~ þqëÀÿ {Üÿ¯ÿæ ̈ {Àÿ H J~ Àÿæfçœ ÿæþæ Ó¸æ’ ÿœ ÿ {Üÿ¯ÿæ Óþß{Àÿ ÓçFüÿúAæBFàÿú J~ Àÿæfçœ ÿæþæÀÿ ÓþÖ þëQ¿ œ ÿçßþ H Óˆ ÿöæ¯ÿÁÿê 

¾$æ J~Àÿ ¨ Àÿçþæ~, Óë™  ÜÿæÀÿ, LÿçÖçÀÿ |ÿæoæ, þçAæ’ ÿ H Q#àÿæ¨  {ä† ÿ÷{Àÿ ÓçFüÿúAæBàÿúÀÿ A™ #LÿæÀÿ ÓóLÿ÷æ;ÿêß œ ÿçßþæ¯ÿÁÿê 

J~S÷Üÿê† ÿæZÿë ̄ ÿ¿æQ¿æ LÿÀÿç$æF >

J~ / Óë¯ÿç™ æ Àÿæfçœ ÿæþæ{Àÿ ’ ÿÉöæ¾æB$#¯ÿæ Aœ ÿë¾æßê ¯ÿçÁÿºç† ÿ ¨ Àÿç{Éæ™  ¨ æBô {fæÀÿçþæœ ÿæþíÁÿLÿ Óë™  Aæ’ ÿæß LÿÀÿç$æF >
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4. J~Àÿ ̄ ÿç† ÿÀÿ~, œ ÿçßþ H Óˆ ÿöæ¯ÿÁÿê{Àÿ ̈ ÷µÿæÀÿ

J~ ̄ ÿç† ÿÀÿ~ {Üÿ¯ÿæ ̈ {Àÿ ÓþÖ J~S÷Üÿê† ÿæZÿ œ ÿçLÿsLÿë J~Àÿ ̄ ÿç¯ÿÀÿ~ê, Óë™  ÜÿæÀÿ, þçAæ’ ÿ, LÿçÖçÀÿ |ÿæoæ, Óë™ -þíÁÿÀÿ ÜÿçÓæ¯ÿ F¯ÿó 

Aœ ÿ¿æœ ÿ¿ ̈ ÷¾ëf¿ {’ ÿßSëÝçLÿ ̄ ÿç¯ÿÀÿ~ê ÓºÁÿç† ÿ FLÿ ̈ Àÿç{Éæ™  ÓþßÓí`ÿê ̈ vÿæ¾æB$æF >

F¯ÿçFüÿú DŒ æ’ ÿSëÝçLÿ œ ÿçþ{;ÿ J~Àÿ ¯ÿç¯ÿÀÿ~êÀÿ ¨ ëœ ÿ… ’ õÿÞêLÿÀÿ~ ¨ æBô FLÿ Ó´æ™ êœ ÿ {Lÿ¢ ÿ÷êLõÿ† ÿ ßëœ ÿçsú ’ ÿ´æÀÿæ Ó{`ÿ† ÿœ ÿ† ÿæ Lÿàúÿ 

LÿÀÿæ¾æF > J~S÷Üÿê† ÿæZëÿ ̈ ëœ ÿ¯ÿöæÀÿ ̈ ÷’ ÿæœ ÿ LÿÀÿæ¾ç¯ÿæLëÿ $#¯ÿæ Óí`ÿœ ÿæ þš {Àÿ J~ ÓóQ¿æ, LÿçÖç ̈ Àÿçþæ~, J~ þçAæ’ ÿ F¯ÿó LÿçÖç ™ æ¾ö¿ 

† ÿæÀÿçQ A;ÿµëÿöNÿ {Üÿ¯ÿ > Aæ{Ósú ¯ÿ¿æLÿúxÿ üÿæBœ ÿÛçó (F¯ÿçFüÿú) œ ÿçþ{;ÿ Ó{`ÿ† ÿœ ÿ† ÿæ Lÿàúÿ {ÀÿLÿxÿö {ÜÿD$#¯ÿæ àÿæBœ úÿ þæš þ{Àÿ 

LÿÀÿæ¾ç¯ÿ F¯ÿó LÿàúÿSëÝçLÿÀÿ {ÀÿLÿxÿö 6 þæÓ ̈ æBô ÓóÀÿäç† ÿ ÀÿQæ¾æFÿ >

¯ÿ¿¯ÿÓæßçLÿ ¾æœ ÿ¯ÿæÜÿœ ÿ/œ ÿçþöæ~ D¨ LÿÀÿ~ üÿæBœ ÿæœ ÿÛ {ÜÿDdç þçAæ’ ÿê J~ ¾æÜÿæÀÿ Óë™  ÜÿæÀÿ ×çÀÿ ÀÿÜÿç$æF F¯ÿó LÿçÖç þæš þ{Àÿ 

þæÓçLÿ ¨ Àÿç{Éæ™  LÿÀÿæ¾æB$æF > A™ #Lÿ;ëÿ, Aœ ÿ¿æœ ÿ¿ œ ÿçßþ H Óˆ ÿöæ¯ÿÁÿê{Àÿ ¨ Àÿç¯ÿˆ ÿöœ ÿÀÿ ¯ÿç¯ÿÀÿ~ê J~ Àÿæfçœ ÿæþæÀÿ ""œ ÿçßþ{Àÿ 

¨ Àÿç¯ÿˆ ÿöœ ÿ àÿæSç {œ ÿæsçÓ'' ÉêÌöLÿ A™ êœ ÿ{Àÿ D{àÿâQ LÿÀÿæ¾æB$æF > Óë™  ÜÿæÀÿ, {’ ÿß B† ÿ¿æ’ ÿç{Àÿ {Lÿò~Óç ̈ Àÿç¯ÿˆ ÿöœ ÿ LÿÀÿæS{àÿ 

FÜÿæ A¯ÿçÁÿ{º ÉæQæ F¯ÿó Aæþ {H´¯úÿÓæBsú{Àÿ D¨ àÿ² {Üÿ¯ÿ > † ÿ$æ¨ ç, ¾’ ÿç ̈ Àÿç¯ÿˆ ÿöœ ÿ {Lÿ¯ÿÁÿ {SæsçF ̄ ÿ¿NÿçS† ÿ ̀ ëÿNÿç/J~ ̈ æBô 

Óêþç† ÿ $æF F¯ÿó ÓþÖ S÷æÜÿLÿZÿ ¨ æBô ¨ ÷¾ëf¿ {ÜÿæB œ ÿ $æF {† ÿ{¯ÿ FÜÿæLëÿ FLÿ ¨ † ÿ÷/B{þàúÿ AæLÿæÀÿ{Àÿ ¨ qêLõÿ† ÿ vÿçLÿ~æ{Àÿ 

A$¯ÿæ ̈ qêLõÿ† ÿ {þæ¯ÿæBàÿ œ ÿºÀÿ{Àÿ FÓúFþúFÓú/Lÿàúÿ þæš þ{Àÿ Óí`ÿç† ÿ LÿÀÿæ¾ç¯ÿ>

J~ ¯ëÿLÿçó/A™ #Lõÿ† ÿLÿÀÿ~ ¨ {Àÿ J~S÷Üÿê† ÿæZÿ œ ÿçLÿsLëÿ J~ Àÿæfçœ ÿæþæÀÿ FLÿ ¨ ÷† ÿçàÿç¨ ç ¨ vÿæ¾æB$æF >

{¾Dô Qçàÿæ¨  A™ êœ ÿ{Àÿ J~Lëÿ {üÿÀÿæBœ ÿçAæ¾ç¯ÿæ Lÿçºæ {’ ÿßLëÿ † ÿ´Àÿæœ ÿ´ç† ÿ LÿÀÿæ¾ç¯ÿ † ÿæÜÿæ ¯ÿçÖõ† ÿ Àíÿ{¨  J~ Àÿæfçœ ÿæþæ{Àÿ Ó´† ÿ¦  

µÿæS{Àÿ D{àÿâQ LÿÀÿæ¾æBdç >

¯ÿ{Lÿßæ J~Àÿ Ó¸í‚ ÿö ¨ Àÿç{Éæ™  ¨ ÷æ©  LÿÀÿç¯ÿæ † ÿ$æ J~ Àÿæfçœ ÿæþæ A™ êœ ÿ{Àÿ Aœ ÿ¿ ÓþÖ ¯ÿæš † ÿæÀÿ ¨ íÀÿ~ ¨ {Àÿ ÓçFüÿúAæBFàÿú 

J~S÷Üÿê† ÿæZÿë ÓþÖ ÓçLÿë¿ÀÿçsçSëÝçLÿë þëNÿ LÿÀÿç¯ÿ > † ÿ$æ¨ ç, ÓçFüÿúAæBFàÿúvÿæÀÿë J~S÷Üÿê† ÿæ S÷Üÿ~ LÿÀÿç$#¯ÿæ Aœ ÿ¿æœ ÿ¿ J~/LÿÀÿf 

Óë¯ÿç™ æ LÿæÀÿ~Àÿë J~S÷Üÿê† ÿæZÿ ¯ÿçÀÿë• {Àÿ {Lÿò~Óç AæBœ ÿÓèÿ† ÿ A™ #LÿæÀÿ ¯ÿæ ™ æÀÿ~ A™ #LÿæÀÿ ÀÿÜÿç$#¯ÿæ {ä† ÿ÷{Àÿ, F¨ Àÿç 

ÓçLÿë¿ÀÿçsçSëÝçLÿë ’ ÿQàÿ{Àÿ ÀÿQ#¯ÿæÀÿ A™ #LÿæÀÿ ÓçFüÿúAæBFàÿúÀÿ ÀÿÜÿç¯ÿ > 

*¾’ ÿç ™ æÀÿ~ A™ #LÿæÀÿÀÿ F¨ Àÿç A™ #LÿæÀÿLÿë ÓçFüÿúAæBFàÿú ̈ ÷{ßæS Lÿ{Àÿ, {† ÿ{¯ÿ J~S÷Üÿê† ÿæZÿë F Ó¸Lÿö{Àÿ AæSëAæ Óí`ÿœ ÿæ ̈ ÷’ ÿæœ ÿ 

LÿÀÿæ¾ç¯ÿ H {¾Dô A¯ÿÉçÎ ’ ÿæ¯ÿç H ’ ÿÖæ¯ÿçf A™ êœ ÿ{Àÿ FÜÿæ LÿÀÿæ¾æDdç {ÓÜÿç ’ ÿæ¯ÿçÀÿ þêþæóÓæ/¨ Àÿç{Éæ™  LÿÀÿæ¾ç¯ÿæ ̈ ¾ö¿;ÿ Aæ{þ 

Ó¸õNÿ ÓçLÿë¿ÀÿçsçLÿë œ ÿçf ’ ÿQàÿ ÀÿQ#¯ÿæ àÿæSç ÜÿLÿú’ ÿæÀÿ † ÿæÜÿæÀÿ Ó¸í‚ ÿö ̄ ÿç¯ÿÀÿ~ê DNÿ Óí`ÿœ ÿæ ̄ ÿæ {œ ÿæsçÓ{Àÿ ÀÿÜÿç¯ÿ >

Î÷æ{sfçLÿú BLÿ´çsç Óàÿë¿Óœ ÿÛ (FÓúBFÓú) - þæf}œ ÿú J~ - FÓúBFÓú - þæf}œ ÿú J~SëÝçLÿ þæþàÿæ{Àÿ, J~SëÝçLÿ Óë™ Àÿ FLÿ 

Ó¼† ÿ ÜÿæÀÿ{Àÿ ̈ ÷’ ÿæœ ÿ LÿÀÿæ¾æB$æF > Óë™  ÜÿæÀÿ S÷æÜÿLÿZÿ ÓÜÿ ̈ æÀÿØÀÿçLÿ Àÿæfçœ ÿæþæ µÿçˆ ÿç{Àÿ ×çÀÿ {ÜÿæB$æF>
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5. Óæ™ æÀÿ~ Óˆ ÿöæ¯ÿÁÿê

J~ þqëÀÿê ’ ÿÖæ¯ÿçfÀÿ œ ÿçßþ F¯ÿó Óˆ ÿöæ¯ÿÁÿê{Àÿ ’ ÿçAæ¾æB$#¯ÿæ D{” É¿SëÝçLÿ ¯ÿ¿† ÿê† ÿ (¾’ ÿç J~S÷Üÿê† ÿæZÿ ’ ÿ´æÀÿæ ¨ í¯ÿöÀëÿ ¨ ÷LÿæÉ 

LÿÀÿæ¾æBœ ÿ$#¯ÿæ {Lÿò~Óç œ íÿAæ Óí`ÿœ ÿæ ÓçFüúÿAæBFàúÿÀÿ ’ õÿÎçLëÿ œ ÿ AæÓçdç), ÓçFüúÿAæBFàúÿ J~S÷Üÿê† ÿæZÿ ¯ÿ¿æ¨ æÀÿ{Àÿ ÜÿÖ{ä¨  

LÿÀÿç¯ÿæÀëÿ œ ÿç¯õÿˆ ÿ ÀÿÜÿç$æF >

J~S÷Üÿê† ÿæZÿvÿæÀëÿ Qæ† ÿæ ×æœ ÿæ;ÿÀÿ (J~Àÿ œ ÿ¿ÖLÿÀÿ~) ̈ æBô àÿçQç† ÿ Aœ ëÿ{Àÿæ™  ̈ æB¯ÿæ {ä† ÿ÷{Àÿ, ¾’ ÿç {Lÿò~Óç Ó¼† ÿç Lÿçºæ Aæ¨ ˆ ÿç 

$æF {† ÿ{¯ÿ Aœ ëÿ{Àÿæ™  ¨ æB¯ÿæ † ÿæÀÿçQÀëÿ 21 ’ ÿçœ ÿ þš {Àÿ † ÿæÜÿæ f~æB’ ÿçAæ¾ç¯ÿ > S÷æÜÿLÿ J~ ¨ æBô, Lÿ¸æœ ÿêÀÿ ¨ • † ÿç Aœ ëÿ¾æßê, 

S÷æÜÿLÿZÿ Qæ† ÿæLëÿ ¯ÿ¢ ÿ LÿÀÿç¯ÿæ ¨ æBô {Lÿò~Óç {ä† ÿ÷{Àÿ þš  AÓ¼† ÿç ¨ ÷LÿæÉ LÿÀÿæ¾æB œ ÿ $æF > ¯ÿ¿¯ÿÓæßçLÿ J~ ¨ æBô 

J~S÷Üÿê† ÿæZÿvÿæÀëÿ Fœ úÿHÓç µÿçˆ ÿç{Àÿ {Lÿò~Óç Aœ ëÿ{Àÿæ™  {ä† ÿ÷{Àÿ, FÜÿæLëÿ BÓë¿ LÿÀÿæ¾ç¯ÿ Lÿçºæ Aæ¨ ˆ ÿçÀÿ LÿæÀÿ~ J~S÷Üÿê† ÿæZëÿ 

f~æB’ ÿçAæ¾ç¯ÿ > Lÿ{¨ öæ{Àÿsú J~, þš  Qƒ  J~ F¯ÿó Î÷æ{sfçLÿú BLÿ´çsç Óàÿë¿Óœ ÿÛ (FÓúBFÓú) - þæf}œ ÿú J~ ¨ æBô, F¨ Àÿç 

{Lÿò~Óç þæþàÿæ œ ÿæÜÿ] {¾Dôvÿæ{Àÿ J~ ×æœ ÿæ;ÿÀÿç† ÿ {ÜÿæB$æF >

J~ AÓëàÿç þæþàÿæ{Àÿ, ̄ ÿç{ÉÌLÿÀÿç {¾Dôvÿç † ÿõ† ÿêß ̈ ä AÓëàÿç F{f+ ÓóÉÈçÎ ÜÿëA;ÿç {Óvÿæ{Àÿ ÓçFüÿúAæBFàÿú J~ ÓóS÷Üÿ œ ÿçþ{;ÿ 

œ ÿç• öæÀÿç† ÿ Aæ`ÿÀÿ~ ÓóÜÿç† ÿæ F¯ÿó F ÓóLÿ÷æ;ÿêß œ ÿçßæþLÿ ̈ $¨ ÷’ ÿÉ}LÿæLÿë Aœ ÿëÓÀÿ~ LÿÀÿç$æF >

S÷æÜÿLÿZÿ ÓÜÿ D¨ ¾ëNÿ ¨ • † ÿç{Àÿ LÿæÀÿ¯ÿæÀÿ LÿÀÿç¯ÿæ ¨ æBô Lÿþö`ÿæÀÿêþæœ ÿZÿë ¨ ¾ö¿æ©  ¨ ÷Éçä~ ¨ ÷’ ÿæœ ÿ LÿÀÿæ¾æBdç >

¯ÿ¿Nÿç¯ÿç{ÉÌ J~S÷Üÿê† ÿæZÿë þqëÀÿ LÿÀÿæ¾æB$#¯ÿæ ¨ Àÿç¯ÿˆ ÿöœ ÿÉêÁÿ ÜÿæÀÿ J~SëÝçLÿ ¨ æBô AS÷Óþæ© ç {’ ÿß/AS÷çþ-¨ Àÿç{Éæ™  

{fæÀÿçþæœ ÿæ Aæ’ ÿæß LÿÀÿæ¾æF œ ÿæÜÿ] > Lÿ{¨ öæ{Àÿsú J~S÷Üÿê† ÿæZÿ œ ÿçþ{;ÿ Óë™  ̈ ëœ ÿ…-œ ÿç• öæÀÿ~ † ÿæÀÿçQ{Àÿ AS÷çþ {¨ ðvÿ LÿÀÿæ¾æB$#¯ÿæ 

¨ Àÿç¯ÿˆ ÿöœ ÿÉêÁÿ ÜÿæÀÿ J~SëÝçLÿ ̈ æBô AS÷Óþæ© ç/AS÷çþ-¨ Àÿç{Éæ™  {fæÀÿçþæœ ÿæ Aæ’ ÿæß LÿÀÿæ¾æF œ ÿæÜÿ] >
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6. œ ÿç{” öÉLÿ ̈ ÀÿçÌ’ ÿZÿ ’ ÿæßç† ÿ´

ÓçFüúÿAæBFàúÿ {¯ÿæxÿö F ÓóLÿ÷æ;ÿ{Àÿ DŒ Ÿ  ¯ÿç¯ÿæ’ ÿSëÝçLÿÀÿ Óþæ™ æœ ÿ ¨ æBô ÓóSvÿœ ÿ þš {Àÿ D¨ ¾ëNÿ Aµÿç{¾æS ¨ ÷† ÿçLÿæÀÿ ¨ ÷~æÁÿê 

¨ ÷Öë† ÿ LÿÀÿçdç > FLÿ Óë’ õÿÞ Aµÿç{¾æS ¨ ÷† ÿçLÿæÀÿ ¨ ÷Lÿ÷çßæLÿÀÿ~ ¯ÿ¿¯ÿ×æLëÿ Óëœ ÿçÊÿç† ÿ LÿÀÿç¯ÿæ ¨ æBô ¯ÿçµÿçŸ  Aæ{ÀÿæÜÿ~ ÖÀÿ A;ÿµëÿöNÿ 

LÿÀÿæ¾æBdç, FÜÿæ’ ÿ´æÀÿæ ¨ ÷’ ÿˆ ÿ Óþæ™ æœ ÿLëÿ {œ ÿB ¾’ ÿç J~S÷Üÿê† ÿæ AÓ;ëÿÎ ÜëÿA;ÿç {† ÿ{¯ÿ {Ó A† ÿç Lÿþú{Àÿ ¨ Àÿ¯ÿˆ ÿöê Daÿ† ÿÀÿ ÖÀÿLëÿ 

œ ÿçf Aµÿç{¾æS {œ ÿB¨ æÀÿç{¯ÿ >
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7. Aµÿç{¾æS ̈ ÷† ÿçLÿæÀÿ ̈ ÷~æÁÿê

ÓçFüúÿAæBFàúÿ{Àÿ Aæ{þ, Aæþ S÷æÜÿLÿþæœ ÿZëÿ Ó{¯ÿöæˆ ÿþ S÷æÜÿLÿ {Ó¯ÿæ ̈ ÷’ ÿæœ ÿ LÿÀÿç¯ÿæÀÿ àÿä¿ ÀÿQçdë F¯ÿó FLÿ Óë’ õÿÞ H ’ ÿä S÷æÜÿLÿ 

{Ó¯ÿæ þoÀÿ ×æ¨ œ ÿæ ¨ æBô A¯ÿçÀÿ† ÿ µÿæ{¯ÿ µÿçˆ ÿçµíÿþç, fœ ÿ, ¨ ÷~æÁÿê F¯ÿó ¨ ÷Éçä~{Àÿ þ{œ ÿæœ ÿç{¯ÿÉ LÿÀÿçdë > Aµÿç{¾æSÀÿ Óþæ™ æœ ÿ 

¨ æBô þæœ ÿLÿ FÓúFàÿúF {ÜÿDdç 15 ̄ ÿ¿¯ÿÓæß ’ ÿç¯ÿÓ >

AæþÀÿ {¾æSæ{¾æS ¨ ÷~æÁÿê, Aæ{ÀÿæÜÿ~ ¨ ÷~æÁÿê F¯ÿó AæÀÿú¯ÿçAæB ’ ÿ´æÀÿæ œ ÿç¾ëNÿ {àÿæLÿ¨ æÁÿZÿ ¯ÿç¯ÿÀÿ~ê œ ÿçþ§{Àÿ ¨ ÷’ ÿæœ ÿ 

LÿÀÿæ¾æBdç >

{¾æSæ{¾æS ̈ ÷~æÁÿê

¯ÿçµÿçŸ  DŒ æ’ ÿSëÝçLÿ ¨ æBô S÷æÜÿLÿ Aæþ ÓÜÿ Ó¸Lÿö LÿÀÿç¯ÿæ ¨ æBô œ ÿçþ§àÿçQ#† ÿ {¾æSæ{¾æS ¨ ÷~æÁÿê D¨ àÿ²:

Aæ{Ósú ̄ ÿ¿æLÿúxÿ üÿæBœ ÿæœ ÿÛ - ̄ ÿ¿¯ÿÓæßçLÿ ̄ ÿæÜÿœ ÿ H œ ÿçþöæ~ D¨ LÿÀÿ~

{Üÿàÿú¨ àÿæBœ ÿú: S÷æÜÿLÿþæ{œ ÿ AæþÀÿ {Lÿ¢ ÿ÷êLÿõ† ÿ ÓÜÿæ† ÿæ àÿæBœ ÿúLÿë œ ÿç…ÉëÂÿ œ ÿºÀÿ 1800-26-70-124{Àÿ Lÿàÿú LÿÀÿç¨ æÀÿç{¯ÿ > 

Óþß: {Óæþ¯ÿæÀÿ - ÉëLÿ÷¯ÿæÀÿ (¨ í¯ÿöæÜÿ§ 10.00 WsçLÿæÀÿë Ó¤ ÿ¿æ 6.00 WsçLÿæ)

B{þàÿú: AæþLÿë  {Àÿ B{þàÿú ¨ vÿæ;ÿëwecare.cfil.india@citi.com

xÿæLÿ: AæþLÿë FÜÿç vÿçLÿ~æ{Àÿ {àÿQ;ÿë: S÷æÜÿLÿ {Ó¯ÿæ, ÓçsçLÿ¨ ö üÿæBœ ÿæœ ÿÛ (Bƒ çAæ) àÿçþç{sxÿú,  

3 FàÿúFÓúÓç, ¨ ëÑ ¯ÿçÜÿæÀÿ, œ ÿíAæ’ ÿçàÿâê - 110062

{H´¯ÿúÓæBsú: www.citicorpfinance.co.in

ÉæQæ: ÉæQæSëÝçLÿÀÿ † ÿæàÿçLÿæ AæþÀÿ {H´¯ÿúÓæBsú  {Àÿ https://www.citicorpfinance.co.in/CFIL/locate-us.htm

D¨ àÿ², F¯ÿó Aæþ ÉæQæSëÝçLÿÀÿ Lÿæ¾ö¿œ ÿçWö+ {ÜÿDdç {Óæþ¯ÿæÀÿÀÿë ÉëLÿ÷¯ÿæÀÿ ¨ í¯ÿöæÜÿ§ 10.00 WsçLÿæÀÿë Ó¤ ÿ¿æ 6 WsçLÿæ >

S÷æÜÿLÿ J~ (SõÜÿ BLÿ´çsç, SõÜÿ J~, ̄ ÿ¿NÿçS† ÿ J~, QæDsç ̄ ÿ¿¯ÿÜÿæ¾ö¿, ’ ÿëB`ÿLÿçAæ H A{sæ J~)

{Üÿàÿú¨ àÿæBœ ÿú: S÷æÜÿLÿþæ{œ ÿ AæþÀÿ {Lÿ¢ ÿ÷êLÿõ† ÿ {Üÿàÿú¨ àÿæBœ ÿú œ ÿó. 1800-11-99-49 (œ ÿç…ÉëÂÿ - FþúsçFœ ÿúFàÿú, 

¯ÿçFÓúFœ ÿúFàÿú, FßæÀÿ{sàÿú, ÀÿçàÿæFœ ÿÛ, sæsæ, AæBxÿçAæ, {µÿæÝæ{üÿæœ ÿú H FßæÀÿ{Óàÿú D¨ {µÿæNÿæZÿ ̈ æBô) Lÿçºæ 39001111 > 

Óþß: {Óæþ¯ÿæÀÿ - ÉëLÿ÷¯ÿæÀÿ (¨ í¯ÿöæÜÿ§ 9.00 WsçLÿæÀÿë Ó¤ ÿ¿æ 6.00 WsçLÿæ)

B{þàÿú: AæþLÿë  {Àÿ B{þàÿú ¨ vÿæ;ÿëwecare@citi.com

xÿæLÿ: AæþLÿë {àÿQ;ÿë: S÷æÜÿLÿ {Ó¯ÿæ, ÓçsçLÿ¨ ö üÿæBœ ÿæœ ÿÛ (Bƒ çAæ) àÿçþç{sxÿú, 3 FàÿúFÓúÓç, ̈ ëÑ ̄ ÿçÜÿæÀÿ, œ ÿíAæ’ ÿçàÿâê - 110062

{H´¯ÿúÓæBsú: www.citicorpfinance.co.in

ÉæQæ: ÓçsçLÿ¨ ö üÿæBœ ÿæœ ÿÛ (Bƒ çAæ) àÿçþç{sxÿú, 3 FàÿúFÓúÓç, ¨ ëÑ ¯ÿçÜÿæÀÿ, œ ÿíAæ’ ÿçàÿâê - 110062

http://wecare.cfil.india@citi.com
http://www.citicorpfinance.co.in
http://https://www.citicorpfinance.co.in/CFIL/locate-us.htm
http://wecare@citi.com
http://www.citicorpfinance.co.in
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Î÷æ{sfçLÿú BLÿ´çsç Óàÿë¿Óœ ÿÛ (FÓúBFÓú) - þæf}œ ÿú J~, Lÿ{¨ öæ{Àÿsú J~ F¯ÿó þš -¯ÿfæÀÿ Qƒ  Lÿ¸æœ ÿêSëÝçLÿë J~

S÷æÜÿLÿþæ{œ ÿ Aæ¯ÿÉ¿Lÿ† ÿæ×{Áÿ {Óþæœ ÿZÿÀÿ Ó¸õNÿ Àÿç{àÿÉœ ÿÉç¨ ú þ¿æ{œ ÿfÀÿþæœ ÿZÿ ÓÜÿ {¾æSæ{¾æS LÿÀÿç¨ æÀÿç{¯ÿ >

Aµÿç{¾æS ̈ ÷† ÿçLÿæÀÿ ̈ ÷~æÁÿê / Aæ{ÀÿæÜÿ~ ̈ ÷~æÁÿê

D¨ Àÿ’ ÿÉ}† ÿ {¾æSæ{¾æSÀÿë ̈ ÷æ©  ̈ ÷† ÿë¿ˆ ÿÀÿLÿë {œ ÿB ¾’ ÿç J~S÷Üÿê† ÿæ Ó;ÿëÎ œ ÿ ÜÿëA;ÿç, {† ÿ{¯ÿ {Ó œ ÿçþ§àÿçQ#† ÿ Aæ{ÀÿæÜÿ~ ̈ ÷~æÁÿê{Àÿ 

Aæþ ÓÜÿ {¾æSæ{¾æS LÿÀÿç¨ æÀÿ;ÿç Lÿçºæ {àÿQ#¨ æÀÿ;ÿç > FÜÿç A™ #LÿæÀÿêþæœ ÿZÿ ÓÜÿ {Óæþ¯ÿæÀÿÀÿë ÉëLÿ÷¯ÿæÀÿ ̈ í¯ÿöæÜÿ§ 10.00 WsçLÿæÀÿë 

Ó¤ ÿ¿æ 6.00 WsçLÿæ þš {Àÿ Lÿæ¾ö¿æÁÿß œ ÿçWö+{Àÿ {¾æSæ{¾æS LÿÀÿæ¾æB¨ æÀÿç¯ÿ >

S÷æÜÿLÿ Aµÿç{¾æSÀÿ Aæ{ÀÿæÜÿ~ ¨ æBô DŒ æ’ ÿ Lÿ÷þçLÿ ¯ÿç¯ÿÀÿ~ê œ ÿçþ§ Aœ ÿë¾æßê {Üÿ¯ÿ:

Aµÿç{¾æSSëÝçLÿÀÿ Aæ{ÀÿæÜÿ~: ÓþÖ DŒ æ’ ÿ ̈ æBô: ̈ ÷$þ {Óæ¨ æœ ÿ

¾’ ÿç J~S÷Üÿê† ÿæ ÓçFüÿúAæBFàÿú{Àÿ {Óþæœ ÿZÿ {¾æSæ{¾æS ¯ÿ¿NÿçZÿvÿæÀÿë ¨ ÷æ©  ¨ ÷† ÿë¿ˆ ÿÀÿLÿë {œ ÿB Ó;ÿëÎ œ ÿ ÜÿëA;ÿç {† ÿ{¯ÿ {Ó 

Aµÿç{¾æS ¨ ÷† ÿçLÿæÀÿ A™ #LÿæÀÿZÿ œ ÿçLÿs{Àÿ œ ÿçfÀÿ ÓþÓ¿æ DvÿæB¨ æÀÿç{¯ÿ, ¾æÜÿæZÿÀÿ {¾æSæ{¾æS ¯ÿç¯ÿÀÿ~ê œ ÿçþ§{Àÿ ¨ ÷’ ÿæœ ÿ 

LÿÀÿæ¾æBdç >

É÷ê¾ëNÿ Aµÿç{ÌLÿ LÿëþæÀÿ
ÓçsçLÿ¨ ö üÿæBœ ÿæœ ÿÛ Bƒ çAæ àÿçþç{sxÿú
3 FàÿúFÓúÓç, ¨ ëÑ ¯ÿçÜÿæÀÿ, œ ÿíAæ’ ÿçàÿâê - 110062

91 11 44002168
B{þàÿú:  GRODESK@citi.com

Aµÿç{¾æSSëÝçLÿÀÿ Aæ{ÀÿæÜÿ~: ÓþÖ DŒ æ’ ÿ ̈ æBô: ’ ÿ´ç† ÿêß {Óæ¨ æœ ÿ

¾’ ÿç Aæ{ÀÿæÜÿ~Àÿ ̈ ÷$þ {Óæ¨ æœ ÿ{Àÿ ̈ ÷æ©  ̈ ÷† ÿë¿ˆ ÿÀÿÀÿë J~S÷Üÿê† ÿæ Ó;ÿëÎ œ ÿ ÜÿëA;ÿç {† ÿ{¯ÿ {Ó œ ÿçfÀÿ Aµÿç{¾æSLÿë ̈ ÷™ æœ ÿ {œ ÿæxÿæàÿú 

A™ #LÿæÀÿê (¨ çFœ ÿúH)Zÿ Ó¼ëQ{Àÿ DvÿæB¨ æÀÿç{¯ÿ, ¾æÜÿæZÿÀÿ vÿçLÿ~æ H {¾æSæ{¾æS ̄ ÿç¯ÿÀÿ~ê œ ÿçþ§{Àÿ ̈ ÷’ ÿæœ ÿ LÿÀÿæ¾æBdç

É÷ê¾ëNÿ Aœ ÿëÀÿæS {fðœ ÿ

¨ ÷™ æœ ÿ {œ ÿæxÿæàÿú A™ #LÿæÀÿê (¨ çFœ ÿúH)

ÓçsçLÿ¨ ö üÿæBœ ÿæœ ÿÛ (Bƒ çAæ) àÿçþç{sxÿú

3, {àÿæLÿæàÿú É¨ çó Lÿ{¸âOÿ (FàÿúFÓúÓç),

¨ ëÑ ¯ÿçÜÿæÀÿ, œ ÿíAæ’ ÿçàÿâê - 110062

91 11 4400 2148 

Cfil.principal.nodal.officer@citi.com

http://GRODESK@citi.com
http://Cfil.principal.nodal.officer@citi.com
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Aµÿç{¾æSSëÝçLÿÀÿ Aæ{ÀÿæÜÿ~: ÓþÖ DŒ æ’ ÿ ̈ æBô: † ÿõ† ÿêß {Óæ¨ æœ ÿ

¾’ ÿç J~S÷Üÿê† ÿæ ’ ÿ´ç† ÿêß {Óæ¨ æœ ÿÀÿë ̈ ÷æ©  ̈ ÷† ÿë¿ˆ ÿÀÿLÿë {œ ÿB Ó;ÿëÎ œ ÿ ÜÿëA;ÿç, {† ÿ{¯ÿ {Ó œ ÿçfÀÿ Aµÿç{¾æSLÿë ̈ Àÿç`ÿæÁÿœ ÿæ œ ÿç{” öÉLÿZÿ 

Ó¼ëQ{Àÿ DvÿæB¨ æÀÿç{¯ÿ, ¾æÜÿæZÿÀÿ {¾æSæ{¾æS ̄ ÿç¯ÿÀÿ~ê œ ÿçþ§{Àÿ ̈ ÷’ ÿæœ ÿ LÿÀÿæ¾æBdç >

B{þàÿú: managingdirector.CFI@citi.com

¨ ÷æ©  {ÜÿæB$#¯ÿæ ¨ ÷{† ÿ¿Lÿ Aµÿç{¾æSÀÿ ¨ ÷† ÿë¿ˆ ÿÀÿ † ÿæÜÿæ ¨ ÷æ©  {Üÿ¯ÿæ † ÿæÀÿçQÀÿë FLÿþæÓ þš {Àÿ {’ ÿ¯ÿæ ¨ æBô ÓçFüÿúAæBFàÿú 

¨ ÷ßæÓÀÿ† ÿ ÀÿÜÿç¯ÿ >

µÿæÀÿ† ÿêß Àÿçfµÿö ̄ ÿ¿æZÿ ’ ÿ´æÀÿæ œ ÿç¾ëNÿç {àÿæLÿ¨ æÁÿ / Fœ ÿú¯ÿçFüÿúÓçHZÿ œ ÿçLÿsLÿë Aæ{ÀÿæÜÿ~

¾’ ÿç Aµÿç{¾æSÀÿ ¨ ÷† ÿçLÿæÀÿ FLÿþæÓ þš {Àÿ œ ÿ ÜÿëF Lÿçºæ ¾’ ÿç Aµÿç{¾æSLÿˆ ÿöæ ¨ ÷’ ÿˆ ÿ ¨ ÷† ÿë¿ˆ ÿÀÿLÿë {œ ÿB AÓ;ÿëÎ ÜÿëA;ÿç {† ÿ{¯ÿ {Ó 

Óþœ ÿ´ç† ÿ {àÿæLÿ¨ æÁÿ {¾æfœ ÿæ, 2021 A™ êœ ÿ{Àÿ µÿæÀÿ† ÿêß Àÿçfµÿö ¯ÿ¿æZÿ ’ ÿ´æÀÿæ œ ÿç¾ëNÿ {àÿæLÿ¨ æÁÿZÿë {àÿQ#¨ æÀÿ;ÿç > {àÿæLÿ¨ æÁÿ 

{¾æfœ ÿæÀÿ ̄ ÿç¯ÿÀÿ~ê ÉæQæ {œ ÿæsçÓú {¯ÿæxÿö{Àÿ ̈ ÷’ ÿÉ}† ÿ A{s > AæþÀÿ Lÿþö`ÿæÀÿê F ÓóLÿ÷æ;ÿêß ̈ ÷Lÿ÷çßæLÿë Aæ¨ ~Zÿë ̄ ÿ¿æQ¿æ LÿÀÿç{¯ÿ >

AæÜÿëÀÿç þš , Ó¯ÿçÖõ† ÿ {àÿæLÿ¨ æÁÿ {¾æfœ ÿæ AæþÀÿ œ ÿçþ§̈ ÷’ ÿˆ ÿ {H´¯ÿÓæBsú{Àÿ D¨ àÿ²: 

¨ ÷™ æœ ÿ {œ ÿæxÿæàÿ A™ #LÿæÀÿê (¨ çFœ ÿúH), {àÿæLÿ¨ æÁÿZÿ {Lÿ¢ ÿ÷êLÿõ† ÿ ¨ æD† ÿç H ¨ ÷Lÿ÷çßæLÿÀÿ~ {Lÿ¢ ÿ÷ (ÓçAæÀÿú¨ çÓç)Zÿ 

{¾æSæ{¾æS ̄ ÿç¯ÿÀÿ~ê F¯ÿó Aµÿç{¾æS üÿþö:  https://www.citicorpfinance.co.in/CFIL/Annex-I-and-II.pdf

¾’ ÿç S÷æÜÿLÿ {àÿæLÿ¨ æÁÿZÿ œ ÿçÑˆ ÿçLÿë {œ ÿB Ó;ÿëÎ œ ÿ ÜÿëA;ÿç, {† ÿ{¯ÿ A¨ çàÿêß Lÿˆ ÿõö¨ ä {ÜÿDd;ÿç: µÿæÀÿ† ÿêß Àÿçfµÿö ̄ ÿ¿æZÿÀÿ S÷æÜÿLÿ Éçäæ 

F¯ÿó ÓëÀÿäæÀÿ µÿæÀÿ¨ ÷æ©  Lÿæ¾ö¿œ ÿç¯ÿöæÜÿê œ ÿç{” öÉLÿ

{¾æfœ ÿæÀÿ A™ #Lÿ ̄ ÿç¯ÿÀÿ~ê  ̈ æBô {’ ÿQ;ÿëwww.rbi.org.in

https://www.citicorpfinance.co.in/CFIL/pdf/Ombudaman/Ombudaman-Scheme.pdf

https://www.citicorpfinance.co.in/CFIL/pdf/Ombudaman/Appendix-A-English.pdf

http://managingdirector.CFI@citi.com
http://https://www.citicorpfinance.co.in/CFIL/Annex-I-and-II.pdf
http://www.rbi.org.in
http://https://www.citicorpfinance.co.in/CFIL/pdf/Ombudaman/Ombudaman-Scheme.pdf
http://https://www.citicorpfinance.co.in/CFIL/pdf/Ombudaman/Appendix-A-English.pdf
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8. Ó´bÿ Lÿæ¾ö¿¨ • † ÿç ÓóÜÿç† ÿæ ÓoæÀÿÀÿ µÿæÌæ H ̈ • † ÿç

ÓóÜÿç† ÿæ ×æœ ÿêß µÿæÌæ{Àÿ ÓçFüÿúAæBFàÿúÀÿ ÉæQæ F¯ÿó {H´¯ÿúÓæBsú www.citicorpfinance.co.in {Àÿ ×æœ ÿç† ÿ LÿÀÿæ¾æBdç >

http://www.citicorpfinance.co.in
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9. Fœ ÿú¯ÿçFüÿúÓç ’ ÿ´æÀÿæ Aæ’ ÿæß LÿÀÿæ¾æD$#¯ÿæ A† ÿ¿™ #Lÿ Óë™ Àÿ œ ÿçß¦ ~ H † ÿ† ÿúÓ¸Lÿ}† ÿ Aµÿç{¾æS

Aæ{Ósú ̄ ÿ¿æLÿúxÿ üÿæBœ ÿæœ ÿÛ - ̄ ÿ¿¯ÿÓæßçLÿ ̄ ÿæÜÿœ ÿ F¯ÿó œ ÿçþöæ~ D¨ LÿÀÿ~

ÓçFüÿúAæBFàÿú Óë™  ÜÿæÀÿ þ{xÿàÿú/þíàÿ¿Óí`ÿê{Àÿ üÿƒ Àÿ þíàÿ¿, þæf}œ ÿú H ¯ÿç¨ ’ ÿ ¨ ÷çþçßþú µÿÁÿç Ó¸Lÿ}† ÿ ’ ÿçSSëÝçLÿë ¯ÿç`ÿæÀÿLÿë 

œ ÿçAæ¾æB$æF F¯ÿó FÜÿæ J~ H AS÷çþ ̈ æBô Aæ’ ÿæß LÿÀÿæ¾ç¯ÿæLÿë $#¯ÿæ Óë™  ÜÿæÀÿLÿë œ ÿçÀÿí¨ ~ LÿÀÿç$æF >

ÓçFüÿúAæBFàÿú Óë™  ÜÿæÀÿ þ{xÿàÿú/þíàÿ¿Óí`ÿê{Àÿ üÿƒ Àÿ þíàÿ¿, þæf}œ ÿú H ¯ÿç¨ ’ ÿ ¨ ÷çþçßþú µÿÁÿç Ó¸Lÿ}† ÿ ’ ÿçSSëÝçLÿë ¯ÿç`ÿæÀÿLÿë 

œ ÿçAæ¾æB$æF F¯ÿó FÜÿæ J~ ¨ æBô Aæ’ ÿæß LÿÀÿæ¾ç¯ÿæLÿë $#¯ÿæ Óë™  ÜÿæÀÿLÿë œ ÿçÀÿí¨ ~ LÿÀÿç$æF F¯ÿó FÜÿç œ ÿê† ÿç ÓçFüÿúAæBFàÿúÀÿ 

{H´¯ÿúÓæBsú  {Àÿ ×æœ ÿç† ÿ LÿÀÿæ¾æBdç >www.citicorpfinance.co.in

Óë™ Àÿ ÜÿæÀÿ H ¯ÿç¨ ’ ÿÀÿ ¯ÿSöêLÿÀÿ~ ¨ • † ÿç ÓçFüÿúAæBFàÿúÀÿ {H´¯ÿúÓæBsú{Àÿ D¨ àÿ² >

Óë™ Àÿ ÜÿæÀÿ F¯ÿó ¯ÿç¨ ’ ÿÀÿ ¯ÿSöêLÿÀÿ~{Àÿ ¨ Üÿoç¯ÿæÀÿ þæSö † ÿ$æ ¯ÿçµÿçŸ  ¯ÿSöÀÿ J~S÷Üÿê† ÿæZÿvÿæÀëÿ µÿçŸ  Óë™  ÜÿæÀÿ Aæ’ ÿæß LÿÀÿç¯ÿæÀÿ 

¾$æ$ö† ÿæ ’ ÿÀÿQæÖ ̈ † ÿ÷{Àÿ J~S÷Üÿê† ÿæZëÿ ̈ ÷Lÿs LÿÀÿæ¾æBdç >

’ ÿÀÿQæÖ ̈ † ÿ÷{Àÿ ’ ÿÉ}† ÿ Óë™ Àÿ ÜÿæÀÿ {ÜÿDdç ̄ ÿæÌ}LÿêLõÿ† ÿ Óë™  ÜÿæÀÿ ¾æÜÿæ’ ÿ´æÀÿæ J~S÷Üÿê† ÿæ † ÿæZÿvÿæÀëÿ Aæ’ ÿæß LÿÀÿæ¾ç¯ÿæLëÿ $#¯ÿæ œ ÿçµëÿöàúÿ 

’ ÿÀÿ Ó¸Lÿö{Àÿ Ó{`ÿ† ÿœ ÿ {ÜÿæB¨ æÀÿç{¯ÿ >

Lÿ{¨ öæ{Àÿsú J~

Àÿæfçœ ÿæþæ{Àÿ ’ ÿÉöæ¾æB$#¯ÿæ D¨ -™ æÀÿæ Aœ ÿëÓæ{Àÿ Óë™  J~S÷Üÿê† ÿæZÿ ’ ÿ´æÀÿæ þæÓçLÿ µÿæ{¯ÿ {¨ ðvÿ{¾æS¿ {Üÿ¯ÿ > A™ #Lÿ;ÿë, Óë™ Àÿ 

ÜÿæÀÿ xÿ÷'xÿæDœ ÿú Aœ ÿë{Àÿæ™  ¨ † ÿ÷{Àÿ þš  ’ ÿÉöæ¾æBdç >

þš -¯ÿfæÀÿ Qƒ  J~S÷Üÿê† ÿæZÿë J~

Óë™ Àÿ ÜÿæÀÿ xÿ÷xÿæDœ ÿú Aœ ÿë{Àÿæ™  ¨ † ÿ÷{Àÿ ’ ÿÉöæ¾æB$æF > ¨ Àÿ¯ÿˆ ÿöê Óë™  {¨ ðvÿ Óˆ ÿö J~ Àÿæfçœ ÿæþæ H þqëÀÿê ¨ † ÿ÷{Àÿ A;ÿµÿëöNÿ >

Î÷æ{sfçLÿú BLÿ´çsç Óàÿë¿Óœ ÿÛ (FÓúBFÓú) - þæfçœ ÿú J~

Óæ™ æÀÿ~† ÿ… þæf}† ÿ S÷æÜÿLÿZÿë Daÿ sç{Lÿsú J~ µÿæ{¯ÿ ¨ ÷’ ÿæœ ÿ LÿÀÿæ¾æB$æF > FÜÿç S÷æÜÿLÿþæ{œ ÿ ¨ ÷`ÿÁÿç† ÿ ¯ÿfæÀÿ ×ç† ÿç Ó¸Lÿö{Àÿ 

Ó{`ÿ† ÿœ ÿ $æAæ;ÿç > ̈ ÷æÀÿ»Àÿë S÷æÜÿLÿZÿ ÓÜÿ J~Àÿ œ ÿçßþ H Óˆ ÿöæ¯ÿÁÿê ÓóLÿ÷æ;ÿ{Àÿ FLÿæ™ #Lÿ Aæ{àÿæ`ÿœ ÿæ LÿÀÿæ¾æB$æF, ¾æÜÿæLÿë FLÿ 

AæBœ ÿS† ÿ Àÿæfçœ ÿæþæ AæLÿæÀÿ{Àÿ I¨ `ÿæÀÿçLÿ LÿÀÿæ¾æB$æF > F¨ Àÿç S÷æÜÿLÿZÿ ¨ æBô ¨ æ=ÿç DûÀÿ ¨ ÷† ÿØ• öæ¨ í‚ ÿö ¨ Àÿç’ ÿõÉ¿Lÿë ’ ÿõÎç{Àÿ 

ÀÿQæS{àÿ (Óæ™ æÀÿ~† ÿ… FLÿæ™ #Lÿ J~’ ÿæ† ÿæ J~ {’ ÿ¯ÿæ ¨ æBô AæS÷Üÿê ÀÿÜÿç$æ;ÿç), A† ÿ¿™ #Lÿ Óë™  ÜÿæÀÿ ¯ÿ¿¯ÿÓæß ¨ æBô üÿÁÿ¨ ÷’ ÿ 

{ÜÿæBœ ÿ$æF > 

http://www.citicorpfinance.co.in
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10 Fœ ÿú¯ÿçFüÿúÓç ’ ÿ´æÀÿæ üÿæBœ ÿæœ ÿÛ LÿÀÿæ¾æB$#¯ÿæ ̄ ÿæÜÿœ ÿSëÝçLÿÀÿ ̈ ëœ ÿ…’ ÿQàÿ: œ ÿçþöæ~ D¨ LÿÀÿ~ H ̄ ÿ¿¯ÿÓæßçLÿ ̄ ÿæÜÿœ ÿ J~

ÓçFüÿúAæBFàÿúÀÿ ÓþÖ `ÿëNÿç/J~ Àÿæfçœ ÿæþæ{Àÿ ¯ÿæÜÿœ ÿSëÝçLÿÀÿ ¨ ëœ ÿ…’ ÿQàÿ ÓóLÿ÷æ;ÿ{Àÿ œ ÿçþ§àÿçQ#† ÿ ¯ÿ¿¯ÿ×æ¨ œ ÿ ÀÿÜÿç$æF:

’ ÿQàÿ {œ ÿ¯ÿæ ¨ í¯ÿöÀÿë {œ ÿæsçÓú A¯ÿ™ #

• {LÿDô ¨ Àÿç×ç† ÿçSëÝçLÿ{Àÿ {œ ÿæsçÓú A¯ÿ™ #Lÿë dæÝ LÿÀÿæ¾æB¨ æÀÿç¯ÿ

• ¯ÿ¤ ÿLÿLÿë ’ ÿQàÿLÿë {œ ÿ¯ÿæÀÿ ¨ • † ÿç

• Ó¸ˆ ÿçLÿë ̄ ÿçLÿ÷ß / œ ÿçàÿæþ LÿÀÿç¯ÿæ ̈ í¯ÿöÀÿë J~S÷Üÿê† ÿæZÿë J~ ̈ Àÿç{Éæ™  LÿÀÿç¯ÿæÀÿ ̀ ÿíÝæ;ÿ Óë{¾æS ’ ÿçAæ¾ç¯ÿæ ÓóLÿ÷æ;ÿ{Àÿ FLÿ 

¯ÿ¿¯ÿ×æ

• ’ ÿQàÿLÿë J~S÷Üÿê† ÿæZÿë {üÿÀÿæB¯ÿæÀÿ ¨ • † ÿç

• Ó¸ˆ ÿçÀÿ ¯ÿçLÿ÷ß / œ ÿçàÿæþ ¨ • † ÿç

•
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